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Commissioner s Instruction  
 
No: 65 / 2021  

 
For the information of all CSNSW staff 

 
Subject: Novel Coronavirus (COVID-19) Interim Measure  Update to PPE 
Requirements  Statewide RED ZONE  
______________________________________________________________  
      
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this Instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. 

intentionally disobeys or disregards this Instruction or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.               
 
INSTRUCTION 
Commissioner s Instruction 63/2021 Minimum Personal Protective Equipment (PPE) 
Requirements  is rescinded and replaced by this Commissioner s Instruction.  
 
If sites have adequate PPE and are able to comply with this Commissioner s 
Instruction immediately, they should do so. For sites who require additional PPE, 
they should place their orders on 4 January 2022 and implement RED ZONE PPE 
compliance by 8 January 2022 at the latest.   
 
Until further notice, the following minimum PPE requirements will apply to our 
workplaces: 
 
RED ZONES 
People working in the following areas must abide by the red zone PPE requirements: 
 
Red zone areas 
 All Correctional Centres including all clinic areas  
 All Court and Police Cells. 
 All inmate escorts (both Medical Escorts Unit and the Court Escort Security Unit  

transfers) 
 Areas within Community Corrections, Residential Centres and Transitional 

Centres where direct physical inmate/offender contact occurs. 
 
 
 



2

Red zone PPE

P2/N95 mask

AT ALL TIMES

Face shield/safety 
goggles*

AT ALL TIMES

Disposable 
gloves

ONLY when 
working in 
reception/intake, 
quarantine, 
isolation, staging
areas, court cells
locations and with 
COVID 19 positive 
inmates (including
transport/escorts)

Long sleeve gown

ONLY when 
working in 
reception/intake, 
quarantine, 
isolation, staging
areas, court cells
locations and with 
COVID 19 positive 
inmates (including
transport/escorts)

      

*prescription glasses are not sufficient

STAFF WORKING IN ALL OFFICE BASED SETTINGS

Surgical mask (at a minimum)

If off ice-based staff are passing through areas where there are inmates present, RED 
ZONE PPE IS TO BE WORN.

PPE REQUIREMENTS FOR INMATES 
Inmates will be issued surgical face masks if managed in isolation or in the Field
Hospital. 

Inmates housed in the Kevin Waller Unit, Aged Care and Rehabilitation Unit and the 
Medical Subacute Unit will be issued with surgical face masks anytime they are out 
of cell. 

All inmates moving through a correctional centre reception room/intake, on escort 
and attending court will be issued a surgical face mask from the departing centre. 

All inmates must be provided the opportunity and encouraged to wear a surgical 
mask when being escorted or moving around a correctional centre.

Inmate hygiene crews must continue to wear surgical masks at a minimum.

PPE REQUIREMENTS FOR VISITORS/CONTRACTORS 
Contractors and off icial visitors have the same requirements as staff. 
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PPE REQUIREMENTS FOR INMATE SOCIAL VISIT AREAS
During an inmate social visit, all inmates and visitors are required to wear a surgical 
mask for the duration of the visit.

SUPPLY OF FACE MASKS
Only face masks procured through Corrective Services Industries (CSI) are approved
to be worn by staff, inmates, and visitors. 

Existing supplies of surgical face masks held by correctional centres and other 
locations will continue to be supplemented by the centralised PPE procurement 
process. 

COVID 19 Liaisons and Managers are to ensure they regularly monitor stock and 
submit PPE orders as required to 

FACE MASK EXEMPTIONS 
Exemptions to wearing a face mask or wearing a CSNSW/CSI supplied face mask 
may apply in circumstances where a staff member is unable to wear a mask due to a 
medical or other identif ied condition. 

If you are unable to wear a facemask due to a physical or medical condition, or 
disability, you need to speak with your manager and a risk assessment must be
undertaken. 













































































Commissioner’s Instruction

No: 17 / 2022

For the information of all CSNSW staff

Subject: Novel Coronavirus (COVID-19) Interim Measure – Receiving 
offenders from NSW Police and transport of offenders
______________________________________________________________  

PREAMBLE

This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this Instruction 
or is found to be negligent in the performance of their duties, may be liable to 
disciplinary action under the Government Sector Employment Act 2013. 

INSTRUCTION

Commissioner’s Instruction 11/2020 ‘Interim Measure – Receiving offenders 
from NSW Police and transport of offenders’ – is rescinded and replaced by 
this instruction.

To ensure the continued safe custody of offenders received from NSW Police 
Force (NSWP) and CSNSW Court Cells, and housed in correctional centres 
the following instructions apply:

CSNSW will not refuse custody remanded offenders from NSWPF or
Courts on the basis of COVID-19 concerns.
Court Escort Security Unit staff must follow Local Operating Procedure
2020/001 on receiving and transporting offenders suspected or
confirmed to have COVID-19. This is to ensure their own safety and to
reduce the risk of transmission.
No correctional centre is to refuse receiving an inmate from CSNSW
Court Cells due to suspected or confirmed COVID-19 infection.
CSNSW staff are to liaise with Justice Health to ensure temperature
checks are conducted before and after escort between correctional
centres.
Inmates housed in a correctional centre suspected of having COVID-19
must be isolated in situ and referred to Justice Health for assessment.
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When advised by Justice Health and Forensic Mental Health Network
(JH&FMHN)/privately contracted medical service provider, that an
inmate has tested positive to COVID-19, a Section 23 Movement Order
should be raised as soon as practicable for an inmate to be transferred
to Metropolitan Reception and Remand Centre (MRRC), Silverwater
Women’s Correctional Centre (SWCC) or approved alternate isolation
hub.
On the advice of the JH&FMHN/privately contracted medical service
provider and in consultation with centre management, any request for a
COVID-positive inmate to remain at an alternate correctional centre
other than MRRC or SWCC for isolation in situ should be forwarded by
Population Health to the Commissioner for approval.
Staff members responsible for maintaining secure custody including
during any transport of an inmate or service provision that Justice
Health suspects or has confirmed to have COVID-19, must wear PPE
and ensure the inmate is wearing a surgical mask.
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  Commissioner’s Instruction

No: 29 / 2022

For the information of all CSNSW staff

Subject: Novel Coronavirus (COVID-19) Interim Measure – Update to
Minimum Personal Protective Equipment (PPE) Requirements
______________________________________________________________
     
PREAMBLE

This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
correctional centres, this Instruction constitutes a direction given under section 
241(2) of the Crimes (Administration of Sentences) Act 1999. Commissioner’s 
Instructions amount to lawful orders and any staff member who intentionally disobeys 
or disregards this Instruction or is found to be negligent in the performance of their 
duties, may be liable to disciplinary action under the Government Sector Employment 
Act 2013.            

INSTRUCTION

Commissioner’s Instruction 21/2022 – Update to Minimum PPE Requirements – is 
rescinded and replaced by this Commissioner’s Instruction.

Until further notice, the following minimum PPE requirements will apply to CSNSW 
workplaces:

DEFINITIONS

Direct inmate contact – When a staff member is within 1.5m of an inmate or in the 
same small, enclosed area or during an aerosol generating event (coughing, spitting, 
yelling or use of force). 

RED ZONES

People working in the following areas with inmates/offenders must abide by the red 
zone PPE requirements:

Red zone areas
Reception areas of centres that receive fresh custody inmates, inmates going 
into quarantine, isolation or staging inmates.
All quarantine/isolation/staging areas.
All inmate escorts where the inmate is from a red zone area (both Medical 
Escorts Unit and the Court Escort Security Unit transfers)
Areas on high alert or experiencing outbreaks as directed by the CSNSW COVID 
19 Command Post
All Court and Police Cells location staff – when in direct inmate contact
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Red Zone PPE

For Red Zone areas, gloves and gowns are only required when staff come into direct 
contact with suspected or confirmed COVID 19 positive inmates. E.g.  if direct 
physical contact or planned use of force is likely them gloves and gowns should be 
donned.  
When not in direct inmate contact, people working in RED ZONE areas are to adhere 
to ORANGE ZONE PPE requirements.  
 
 
ORANGE ZONES 
 
People working in the following areas with inmates/offenders must abide by the 
Orange zone PPE requirements: 
 
Orange zone areas 
 People who work where offenders/inmates are located and are NOT in a RED 

ZONE 
 If a COVID 19 positive inmate is detected and/or an outbreak is declared staff 

will be required to revert to Red Zone PPE as directed by the Command Post.  
 All court and police cells when not in direct inmate contact 

 
Orange zone PPE: 

Surgical mask (at a minimum) 
AT ALL TIMES 

GREEN ZONES
 
People working in the following areas can follow Green zone PPE guidelines: 
 
Green zone areas 
 People working in areas without direct inmate contact including office-based 

settings in correctional centres, community corrections offices, head office

P2/N95 mask 

ONLY when 
coming into direct 
contact with an 
inmate or in COVID 
19 isolation area 

Face shield/safety 
goggles*

ONLY when 
coming into direct 
contact with an 
inmate or in COVID 
19 isolation area 

 
 
 
 
 

Disposable 
gloves

ONLY when 
coming into direct 
contact with an 
inmate or in COVID 
19 isolation area 

Long sleeve gown

 
ONLY when 
coming into direct 
contact with an 
inmate or in COVID 
19 isolation area 
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locations and administration buildings
People working in correctional settings at all other times without direct inmate 
contact (excluding designated RED ZONE locations above)  

 People working in large open outdoor spaces with or without direct inmate 
contact- such as ovals, exercise yards and outdoor worksites.   

 
Green zone PPE: 

Surgical mask  
STRONGLY RECOMMENDED 

 

People should have ease of access to PPE at all times even in Green Zones. 
 
 
STAFF PERFORMING HOSPITAL GUARD DUTIES (For the duration of the 
escort) 
 
Staff escorting inmates must wear ORANGE ZONE PPE level as a minimum unless 
the inmate is from a RED ZONE area or is suspected to have COVID 19 or if the 
hospital requires a higher level of PPE.  
 
 
PPE REQUIREMENTS FOR INMATES  
 
Inmates are to be issued surgical face masks if managed in isolation or in the Field 
Hospital.  
 
Inmates housed in the Kevin Waller Unit, Aged Care and Rehabilitation Unit and the 
Medical Subacute Unit are to be issued with surgical face masks anytime they are 
out of cell.  
 
All inmates moving through a correctional centre reception room/intake, on escort 
and attending court are to be issued a surgical face mask from the departing centre.  
 
All inmates must be provided the opportunity and encouraged to wear a surgical 
mask when being escorted or moving around a correctional centre, including when 
attending clinic areas. 
 
Red Zone inmate hygiene crews must continue to wear Red Zone PPE. 
All other inmate hygiene crews must wear the same PPE level in line with centre 
requirements.   
 
 
PPE REQUIREMENTS FOR VISITORS/CONTRACTORS/THIRD PARTIES  
 
Contractors, third parties and official visitors entering correctional centres have the 
same requirements as staff.  
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For the information of all CSNSW staff

Subject: Novel Coronavirus (COVID-19) Interim Measure – Updated criteria 
for entry into correctional centres, correctional complexes, other
CSNSW locations, and working across multiple locations

PREAMBLE

This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. In the case of persons 
employed at managed correctional centres, this Instruction constitutes a 
direction given under section 241(2) of the Crimes (Administration of 
Sentences) Act 1999. Commissioner’s Instructions amount to lawful orders 
and any staff member who intentionally disobeys or disregards this
Instruction, or is found to be negligent in the performance of their duties, may 
be liable to disciplinary action under the Government Sector Employment Act 
2013.

INSTRUCTION

Commissioner’s Instruction 39/2022 – ‘Updated criteria for entry into 
correctional centres, correctional complexes, other CSNSW locations, and 
working across multiple locations’, is rescinded, and replaced by this 
Commissioner’s Instruction (CI).

This Instruction sets out the requirements to allow entry to correctional
centres and all other Corrective Services NSW (CSNSW) locations including 
privately operated centres. This Instruction does not provide guidelines for in- 
person social visits – please refer to CI 40/2022 or relevant updated 
Instruction.

Entry requirements
All persons entering correctional centres, complexes and other CSNSW work 
locations must:

Provide relevant personal details to assist with contract tracing where 
required.
Comply with all screening protocols.
Comply with Rapid Antigen Screening (RAS) testing, where applicable.
All visitors and staff members are to wear appropriate Personal 
Protective Equipment (PPE) as instructed by Commissioner’s 
Instruction ‘Novel Coronavirus (COVID-19) Interim Measure – Update

Commissioner’s Instruction

No: 42 / 2022
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to Zones and Minimum Personal Protective Equipment’ or relevant 
updated instruction.
PPE is to be supplied and made available by the CSNSW location to
facilitate compliance with this standard.

Any person who meets one or all of the following criteria must not enter a 
CSNSW work location if they:

Are currently positive to COVID-19.
Are experiencing any COVID-19 symptoms unless medically cleared.
Have been advised by their manager or the COVID-19 Command Post 
not to return to work.
Refuse RAS testing as requested by management.

Rapid Antigen Screening (RAS)
Where RAS testing is in place, any person seeking to enter a CSNSW 
work location or correctional complex must submit to RAS testing and 
return a negative result.
Each CSNSW work location, in consultation with the Command Post 
and relevant stakeholders, will determine the frequency, procedures 
and recording of RAS testing.
Where available, at home RAS testing must be undertaken by staff 
unless exempt by the Command Post.
Staff must submit their RAS test results through the Pantonic Portal. 
Photos of completed tests emailed to managers cannot be verified and 
will not be accepted. Any staff unable to add a test result to the 
Pantonic portal must undertake a RAS test onsite prior to entry.
Submitted RAS tests must be verified by local management prior to 
entry.
Onsite RAS testing must also be accessible to facilitate the supervised 
testing of staff and contractors/professional visitors, prior to entry into 
CSNSW workplaces.
If a person tests positive on RAS test they must not enter a CSNSW 
work location.
Local management must monitor and ensure compliance with RAS 
testing protocols.
Local management is responsible for the ordering of RAS tests as 
required.

“High-Risk Close Contact” RAS Testing
o All CSNSW staff are classed as critical workers and are exempt 

from isolating if they are identified as “High-Risk Close
Contacts”.

o Staff working in correctional centres and transitional centres 
identified as a “High-Risk Close Contact” must wear a P2/N95 
mask, complete daily supervised RAS testing prior to entry and 
complete a secondary RAS test if working more than 10 hours, 
for 14 days following exposure.

o Staff working in residential centres identified as a “High-Risk 
Close Contact” are required to wear a P2/N95 mask and RAS
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test at home daily for the 14 days following exposure, before 
attending the workplace. Staff must complete a secondary RAS 
test if they are working more than 10 hours.

o Staff working in Community Corrections office locations are 
required to wear a mask, RAS test following an exposure to 
COVID-19 in the workplace as assessed by the COVID Risk 
Assessment Protocol (e.g., a staff member has been assessed 
as a moderate or high risk) or where the use of a RAS test is 
likely to assist in mitigating significant operational impacts. Staff 
working in Community Corrections office locations identified as a 
“High-Risk Close Contact” are required to RAS test at home
daily for 7 days following exposure, before attending the 
workplace.

o Staff working in Head Office locations are required to wear a 
mask, RAS test at home daily for the 7 days following exposure, 
before attending the workplace. Staff must complete a
secondary RAS test if they are working more than 10 hours.

o Any staff member visiting a correctional, transitional, or 
residential centre after classification as a “High-Risk Close 
Contact” is required to wear a P2/N95 mask and RAS test daily 
for 14 days following exposure.

RAS exemptions
A person who has had a COVID-19 infection is exempt from COVID-19 
surveillance testing (RAS and PCR tests) for a set period, as per NSW 
Health advice, regardless of symptoms (unless otherwise directed by 
NSW Health).
When registering your RAS test through Service NSW, you will be 
issued a Service NSW notice that you can use as proof of exemption 
when entering CSNSW work locations.
A small number of individuals may provide false positives on RAS
tests. In these circumstances RAS testing exemptions may be granted 
if the individual consistently tests positive on RAS tests whilst being 
COVID-19 negative. These exemptions are reviewed and provided by 
the RAS team. In this case, the individual will be required to complete a 
weekly PCR test and produce a valid exemption letter upon request by 
management.

COVID-19 Isolation Requirements for CSNSW locations
CSNSW staff who test positive to COVID-19 are not to attend the workplace 
for the time periods outlined below:

Staff working in or visiting correctional, residential and transitional 
centres are not to attend the workplace for a full 7 days after testing 
positive. This includes CSI workplaces with inmates present.
Staff working in Head Office and Community Corrections Office 
locations are not to attend the workplace for a full 5 days after testing 
positive. Where possible and appropriate, staff may work from home as 
long as they are well enough and after consultation with their manager.
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Returning to work after a COVID-19 infection
Managers can approve staff who have recovered from COVID-19 to return to 
work using the following advice:

Setting Return to work guidelines

Correctional, 
Residential and 

Transitional 
Centres 

(including CSI 
workplaces with 
inmates present)

Staff who have recovered from COVID-19 can 
return to work once 7 full days have passed 
from the date of the first positive COVID-19 
test.

Staff with persistent COVID-19 symptoms after 
day 7 will need to be medically cleared prior to 
returning to work.

Staff that have recovered from COVID-19 are
exempt from COVID-19 testing for a set period 
as per NSW Health guidelines post recovery, 
regardless of symptoms.

Staff who develop COVID-19 symptoms four or 
more weeks post recovery must not attend the 
workplace and be tested for COVID-19.

Head Office and 
Community 
Corrections 

Offices

Staff who have recovered from COVID-19 can 
return to work once 5 full days have passed 
from the date of the first positive COVID-19 
test.

Staff with persistent COVID-19 symptoms after 
day 5 will need to be medically cleared prior to 
returning to work.

Staff that have recovered from COVID-19 are 
exempt from COVID-19 testing for a set period 
as per NSW Health guidelines post recovery, 
regardless of symptoms.

Staff who develop COVID-19 symptoms four or 
more weeks post recovery must not attend the 
workplace and be tested for COVID-19.

Staff who have returned from overseas
Staff can return to work following an overseas trip if they:

Have no COVID-19 symptoms
Test as per the protocols set out for their work location
Adhere to the PPE settings for their workplace
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If symptoms emerge, the staff member must notify their manager and follow
the normal COVID-19 protocols including

Not attending the workplace while unwell
Get tested for COVID-19

Requirements for personnel working across multiple locations
All CSNSW staff, third party providers, contractors and professionals who are 
required to work across multiple sites must adhere to RAS testing and all
other entry requirements at the site they are entering. RAS test results remain 
valid across multiple sites and must be produced upon request.

Required action if a person fails to meet entry criteria
Any person who refuses to undertake RAS testing or answer any screening 
questions, is to be refused entry to the location.

Emergency response exemption
Emergency personnel responding to a correctional centre/complex
emergency are exempt from screening conditions (for example Security 
Operations Group (SOG), Fire Safety and Environmental Risk Management 
Unit (FSERMU), NSW Police, NSW Fire and Rescue, NSW Ambulance etc.).

Kevin Corcoran PSM 
Commissioner
14 October 2022
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Commissioner�s Instruction 

No: 45 / 2022 

For the information of all CSNSW staff 

Subject: Novel Coronavirus (COVID-19) Interim Measure � Update to Zones and 

Minimum Personal Protective Equipment (PPE) for CSNSW staff and inmates 

PREAMBLE 

This Instruction is issued in accordance with the provisions of section 235B of the Crimes 
(Administration of Sentences) Act 1999. In the case of persons employed at managed 
correctional centres, this Instruction constitutes a direction given under section 241(2) of the 
Crimes (Administration of Sentences) Act 1999. Commissioner�s Instructions amount to lawful 
orders and any staff member who intentionally disobeys or disregards this Instruction or is 
found to be negligent in the performance of their duties, may be liable to disciplinary action 
under the Government Sector Employment Act 2013. 

INSTRUCTION 

Commissioner�s Instruction 33/2022 �Novel Coronavirus (COVID-19) Interim Measure � 
Update to Zones and Minimum Personal Protective Equipment (PPE) Requirements� and 
Commissioner�s Instruction 57/2021 �Management of Inmate Sweepers working in Identified 
RED ZONE areas� is rescinded and replaced by this Instruction. 

Until further notice, the following minimum requirements apply to CSNSW workplaces.  

DEFINITIONS 

Direct inmate contact: when a staff member is within 1.5m of an inmate or in the same small, 
enclosed area or during an aerosol generating event (coughing, spitting, yelling or use of 
force). 

DEFINITION OF ZONES 

Red Zone Areas 

A Red Zone is defined as any area (e.g., a cell) where a COVID-19 positive or a 
quarantined/isolated inmate is located.  

Red Zone PPE must be worn by: 

 staff who are in direct inmate contact with a COVID-19 positive inmate/s and,  
 inmates or offenders working in areas where they are in direct contact with a COVID-

19 positive inmate/s.  
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Orange Zone Areas 

An Orange Zone is defined as any area where inmates/offenders are present.  

Green Zone Areas 

A Green Zone is defined as any:  

 Indoor area where no inmates are present (e.g., office spaces, unused wings, tea 
rooms).  

 Outdoor area where staff are not in direct inmate contact (including large open spaces 
such as ovals, exercise yards and outdoor worksites). 

PPE should be easily accessible in all Zones for staff use. Staff should carry a mask with them 
when in Green Zone Areas, to be worn if interacting with an inmate. 

Staff performing hospital guard duties (for the duration of the escort)  

Staff escorting inmates must wear Orange Zone level PPE as a minimum. 

Where there is direct contact with a COVID-19 positive inmate or offender, or if the hospital 
requires a higher level of PPE, staff must follow relevant PPE requirements.  

Note: A General Manager (GM) or Manager of Security (MOS) in consultation with the CSNSW 
Command Post may determine that a higher level of PPE is required to be worn by staff at 
their centre, or in a specific area. This may occur in the event of an outbreak of COVID-19 or 
to prevent the transmission of COVID-19.  

Staff and inmate PPE requirements 

Red Zone PPE Requirements 

P2/N95 mask, face shield/safety goggles: 
minimum requirement  

Disposable gloves, long sleeve gown:  

ONLY when coming into direct contact with 
a COVID-19 positive inmate/ offender where 
there is risk of exposure to blood or other 
bodily fluids. 

 

Orange Zone PPE 

Surgical mask: at all times, as a minimum.  

Green Zone PPE 

Surgical mask: strongly recommended. 
Must remain available to staff. 

 

Note: Staff may choose to wear additional PPE in Orange and Green Zones.  
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PPE REQUIREMENTS 

PPE requirements for inmates  

Inmates must be offered access to surgical masks in the following situations. When: 

managed in isolation or identified as a close contact and out of cell
out of cell, and housed in the: Kevin Waller Unit, Aged Care and Rehabilitation Unit, or
the Medical Subacute Unit
moving through a correctional centre reception room/intake, on escort and attending
court/AVL
performing inmate sweeper duties

Inmate hygiene crews must be supplied with appropriate PPE to decontaminate any area.  

PPE requirements for visitors, contractors, and third parties  

Contractors, third parties and official visitors entering correctional centres must follow the 
same PPE requirements as staff.  

PPE requirements for inmate social visit areas 

During an inmate social visit, all inmates and visitors are required to wear Orange Zone PPE 
for the duration of the visit.  

Supply of face masks  

Only face masks procured through Corrective Services Industries (CSI) are approved to be 
worn by staff, inmates, and visitors.  

PPE ordering and stock 

Managers at all centres/CSNSW work locations are to ensure adequate levels of PPE stock 
are maintained, so in the event of an outbreak or increase in PPE requirements, the site can 
respond quickly. PPE must be readily available for staff, visitors and inmates to use.  

PPE must be ordered from CSI, using the Critical Goods Order Form. Forms must be 
submitted to   

Face mask exemptions  

Where a staff member is unable to wear a CSI supplied face mask due to a physical or medical 
condition, disability or other identified condition, an exemption can be sought.  

To seek an exemption, staff must speak with their manager. A risk assessment must be 
undertaken at the local level in consultation with the GM/MOS.  

Kevin Corcoran PSM 
Commissioner 

December 2022 
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Commissioner’s Instruction

No: 46 / 2022

For the information of all CSNSW staff

Subject: Novel Coronavirus (COVID-19) Interim Measure – Update to Inmate

Movements and Staging 

PREAMBLE

This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this Instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. Commissioner’s 
Instructions amount to lawful orders and any staff member who intentionally disobeys 
or disregards this Instruction or is found to be negligent in the performance of their 
duties, may be liable to disciplinary action under the Government Sector Employment 
Act 2013.

INSTRUCTION

The following Commissioner’s Instruction 36/2022 ‘Novel Coronavirus (COVID-19) 
Interim Measure - Update to Inmate Movements and Staging’ is rescinded and 
replaced by this Instruction. 

Management of inmate movements

Oversight of all inmate movements is the responsibility of the Director 
Classification & Placement.
To ensure the system is responsive, Strategic Population Management (SPM) 
are tasked with coordinating all movements. This will facilitate the link between 
Inmate Transfers, the Court Escort Security Unit (CESU) and Classification and 
Placement. The SPM will also provide advice to the Command Post.
Movement of any inmate who is currently in quarantine/isolation must be 
managed in line with isolation/quarantine inmate protocols, until the 
quarantine/isolation period has been completed and they have been cleared by 
Justice Health & Forensic Mental Health Network (JH&FMHN) / private health 
providers.
The Command Post, Classification & Placement and SPM will monitor and 
review inmate movements at regular intervals to ensure movements are not 
contributing to transmission of COVID-19.
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Prior to any inmate movement 

SPM will not co-ordinate the transfer of any inmate until JH&FMHN / private
health providers have provided advice on the inmate’s quarantine/isolation
status.
SPM will liaise with the Inmate Transfers Unit prior to finalising the list of
transfers.
Any inmate being transferred from the Metropolitan Remand and Reception
Centre (MRRC) through to northern correctional centres will continue to be
transited through Kariong Correctional Centre.
Inmate sweepers working in Red Zone Areas are not permitted to work in any
other area/pod. Inmate sweeper movements out of the area must be strictly
controlled, with no contact with inmates from other areas. Red Zone Area
sweepers must adhere to Red Zone Personal Protective Equipment (PPE)
requirements at all times.

Movements to Hunter and Macquarie Correctional Centre 

All inmates moved to Hunter or Macquarie Correctional Centres must complete
a five-day staging period at the location.
Inmates are to be managed in cohorts. Each inmate cohort in the staging area
must be managed separately and not mix or interact with any other inmate
cohort.
The Governor is responsible for the monitoring and clearing of inmates from the
JH&FMHN / private health providers.
Any inmate who has been cleared from being COVID-19 positive, within the last
month, is required to complete the staging period and be cleared via the Nurse
Unit Manager (NUM) on site.

Kevin Corcoran PSM 
Commissioner 

December 2022 
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Commissioner s Instruction  
 
No: 65 / 2021  

 
For the information of all CSNSW staff 

 
Subject: Novel Coronavirus (COVID-19) Interim Measure  Update to PPE 
Requirements  Statewide RED ZONE  
______________________________________________________________  
      
PREAMBLE 
This Instruction is issued in accordance with the provisions of section 235B of the 
Crimes (Administration of Sentences) Act 1999. In the case of persons employed at 
managed correctional centres, this Instruction constitutes a direction given under 
section 241(2) of the Crimes (Administration of Sentences) Act 1999. 

intentionally disobeys or disregards this Instruction or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.               
 
INSTRUCTION 
Commissioner s Instruction 63/2021 Minimum Personal Protective Equipment (PPE) 
Requirements  is rescinded and replaced by this Commissioner s Instruction.  
 
If sites have adequate PPE and are able to comply with this Commissioner s 
Instruction immediately, they should do so. For sites who require additional PPE, 
they should place their orders on 4 January 2022 and implement RED ZONE PPE 
compliance by 8 January 2022 at the latest.   
 
Until further notice, the following minimum PPE requirements will apply to our 
workplaces: 
 
RED ZONES 
People working in the following areas must abide by the red zone PPE requirements: 
 
Red zone areas 
 All Correctional Centres including all clinic areas  
 All Court and Police Cells. 
 All inmate escorts (both Medical Escorts Unit and the Court Escort Security Unit  

transfers) 
 Areas within Community Corrections, Residential Centres and Transitional 

Centres where direct physical inmate/offender contact occurs. 
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Red zone PPE

P2/N95 mask

AT ALL TIMES

Face shield/safety 
goggles*

AT ALL TIMES

Disposable 
gloves

ONLY when 
working in 
reception/intake, 
quarantine, 
isolation, staging
areas, court cells
locations and with 
COVID 19 positive 
inmates (including
transport/escorts)

Long sleeve gown

ONLY when 
working in 
reception/intake, 
quarantine, 
isolation, staging
areas, court cells
locations and with 
COVID 19 positive 
inmates (including
transport/escorts)

      

*prescription glasses are not sufficient

STAFF WORKING IN ALL OFFICE BASED SETTINGS

Surgical mask (at a minimum)

If off ice-based staff are passing through areas where there are inmates present, RED 
ZONE PPE IS TO BE WORN.

PPE REQUIREMENTS FOR INMATES 
Inmates will be issued surgical face masks if managed in isolation or in the Field
Hospital. 

Inmates housed in the Kevin Waller Unit, Aged Care and Rehabilitation Unit and the 
Medical Subacute Unit will be issued with surgical face masks anytime they are out 
of cell. 

All inmates moving through a correctional centre reception room/intake, on escort 
and attending court will be issued a surgical face mask from the departing centre. 

All inmates must be provided the opportunity and encouraged to wear a surgical 
mask when being escorted or moving around a correctional centre.

Inmate hygiene crews must continue to wear surgical masks at a minimum.

PPE REQUIREMENTS FOR VISITORS/CONTRACTORS 
Contractors and off icial visitors have the same requirements as staff. 


