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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of Corrective Services NSW (CSNSW).  

It also applies to all CSNSW employees, and where relevant to other personnel such 
as Justice Health and Forensic Mental Health Network (JH&FMHN), contractors, 
subcontractors, and visitors. 
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6 Definitions 
ACC Assistant Commissioner, Custody  
Authorised 
officer 

The officer authorised by the Governor to perform the functions 
prescribed as part of the Custodial Operations Policy and 
Procedures. 

CMF Case Management File 
COPP Custodial Operations Policy and Procedures 
Delegated 
officer 

Any officer who occupies or acts in the following positions 
which the Governor has delegated certain Governor’s functions 
to deal with correctional centre offences: 

• Manager of Security 
• Functional Manager. 

FM Functional Manager 
Immediate 
Action Plan 

A plan for addressing the real and immediate risk that is being 
posed to the inmate, e.g. implementing a short term 
management plan, separation, assessment for protection, NA 

LOPs Local Operating Procedures 
OIMS Offender Integrated Management System 
PRNA Protection Non Association Area  
SMAP Special Management Area Placement 
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7 Document information 
 

Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
EDRMS container: 18/7010 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 12.6 of the superseded 

Operations Procedures Manual) 
1.1 23/08/19 Clarification on policy to note that SMAP inmates must not 

be held with inmates who are not SMAP when they are held 
in a cell/area outside of a designated special management 
area.  
Amendment to policy to state that the ‘Assessment tool: 
Inmate at risk’ must be completed. This was not formerly a 
mandatory requirement.  

1.2 12/03/20 General formatting update and improvements 
1.3 30/10/20 Addition of 1.3 Objections and complaints about SMAP 

allowing inmates to appeal to the Governor or MOS. 
Deletion of references to Protection (Limited Association) as 
a placement option. 

1.4 16/08/23 Updates in line with CSNSW restructure: deletion of 
reference to S&I; and renaming of Assistant Commissioner 
Custodial Corrections (ACCC) to Assistant Commissioner, 
Custody (ACC). 

 


