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Scope 
This section applies to all correctional centres and other facilities administered by or on 
behalf of CSNSW, and all CSNSW employees. 
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1 Managing child visitors 
1.1 Policy 
It is important that children maintain positive contact with adults that are a significant 
parent or carer. Child visitors should not be disadvantaged due to the behaviour of their 
adult parent or carer.  

Many correctional centres make arrangements to ensure a child has contact visits 
when the inmate or accompanying adult is subject to non-contact visits. Allowing 
children to have a contact visit with their inmate parent or carer is not intended to 
weaken sanctions imposed for the good order and security of a correctional centre, but 
intended to put the focus on the best interests of the child.  

Governors are encouraged to exercise their discretion to allow children to have a 
contact visit with their inmate parent/carer, if appropriate. If an inmate is subject to the 
Child Contact Assessment Policy (CCAP) (indicated by an active B alert on OIMS), the 
inmate is prohibited from receiving visits with any children under the age of 18. In these 
cases, the Governor must not permit the inmate to have a visit with a child, until a child 
focused risk assessment is completed, as per 4.1 Policy. In such circumstances, only 
the inmate and child will have contact, any accompanying adult would not have contact 
with the inmate unless deemed necessary by the Governor. 

1.2 Recording child visitors 
If the visitor is, or suspected to be, less than 18 years of age they may only visit an 
inmate if they are accompanied by a responsible adult 18 years or above. 

If information relating to a child visitor is provided and recorded on the visitor 
information form the details are to be recorded in the Offender Integrated Management 
System (OIMS) by the visits officer. 

1.3 Face covering 
If a child is required for identification purposes to remove any part of a face covering 
(refer to COPP section 10.2 Visitor restrictions and prohibitions).  

1.4 Age appropriate behaviour 
Correctional staff are expected to be tolerant of children exhibiting age appropriate 
behaviour. While correctional staff must have regard to safety and security and the 
rights of other visitors in the visits area, a reasonable balance needs to be struck to 
ensure unrealistic demands are not imposed on children.  

1.5 Searching of child visitors 
A correctional officer has no lawful authority to strip-search visitors. Correctional staff 
are not permitted to ask or allow a child’s carer to remove a child’s nappy or clothing in 
the presence of correctional staff for the purpose of checking for contraband.  
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reception procedures when the inmate first comes into custody. Additionally, staff 
involved in screening, classification or case management processes assist in 
identifying these inmates. 

To identify a child related offender, the following factors must be taken into account:   

• current or prior offence history stating the age of the victim 
• the inmate discloses that their victim was aged under 18 years 
• profile/publicity surrounding the inmate and/or the victim  
• the inmate is or has been on ‘protection’ due to the nature of their offence 
• police facts, pre-sentence reports, Judge’s sentencing remarks, discharge 

summary or police custody management record 
• the inmate is recorded as requiring a Child Protection Notice under the Child 

Protection (Offender Registration) Act 2000.  

Inmates are subject to the CCAP if they are charged with, or convicted of, or subject to 
any the following: 

• a sexual or sexually motivated offence against a person aged under 18 years; 
including offences related to child sexual abuse material, child prostitution and 
offences with an intent to commit a sexual offence against a child 

• a violent offence/s against a person aged under 18 years  
• an intent to commit a violent offence against a child 
• abuse or neglect against a person under the age of 18 years 
• domestic violence in the presence of a child.  
• a sentence for child-related offence/s  
• remand for a child-related offence 
• prior conviction/s for child-related offence/s 
• being a registrable person in accordance with the Child Protection (Offender 

Registration) Act 2000. 
• where a child has witnessed an offence or is directly impacted by an offence, the 

inmate must be referred to the CPCSU. The referral must state the reasons why 
the inmate should be considered under the CCAP 

Child related offenders who return to custody for non-child-related offences, are not 
required to re-apply for contact with children previously approved. However, all inmates 
re-entering custody must complete the Child Contact Assessment Policy (CCAP) 01: 
Inmate referral information & acknowledgement to ensure the inmate is aware of their 
visits prohibitions. All existing alerts should be reviewed to confirm previously approved 
child visits remain valid, and no new prohibitions or restrictions are in place. All 
applications made under the CCAP are finalised utilising information available at the 
time of assessment. In some cases, additional information arises which may place a 
child at risk of harm. In these cases, the CPCSU will determine if the approval for 
specific children to visit the inmate should be revoked. In this instance, the inmate may 
apply for a reassessment to be conducted. Any additional children will need to be 
assessed and new CCAP forms completed. 
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8 Document information 
Business centre: Statewide Operations 
Approver: Craig Smith (A/Deputy Commissioner Security and 

Custody) 
Date of effect: 16 December 2017 
EDRMS container: 18/7286 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 15.26 and 15.28 of the 

superseded Operations Procedures Manual) 
1.1 12/03/20 General formatting update and improvements 
1.2 19/08/20 Updated to include AVL visits in 4.1 Child contact assessment 

policy and 4.3 Procedures for recording identification of child 
related offenders 

1.3 06/11/20 General formatting improvements and removal of the word 
‘significant’ from 4.2 Identification of referral of child related 
offenders  

1.4 08/11/21 Amendment to 4.3 Procedure for identification child related 
offenders to reflect that a Visitor Restriction (Child Protection) 
is automatically generated by the entry of a B alert. 

1.5 25/01/22 Clarifications of which inmates come under the CCAP in 
subsection 4.2 Identification and referral of child related 
offenders. 
Procedural clarification with regard to the CCAP referral form 
at subsection 4.4 Procedure for completing a CCAP referral. 
An additional review option where new information becomes 
available (subsequent to panel and Director review process) 
at subsection 4.7 Review of assessment decision. 

1.6 15/05/23 Amendments to steps [6] and [7] of subsection 4.4 Procedure 
for completing a CCAP referral – changes made to 
administrative procedures conducted by CPCSU and SAPOs 
to minimise duplications and align with existing OSP policy 
and procedures. 

1.7 7/03/24 Amendment to 4.3 Procedures for recording identification of 
child related offenders to allow OS&P screeners to add B 
alerts where required. 
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1.8 15/11/24 Amendment to 1.1 Policy noting that inmates with B alerts are 
prohibited from visits with children unless a CCAP risk 
assessment has been completed and approved by the 
CPCSU.  
Amendment to 4.2 Identification and referral of child related 
offenders noting requirement for inmate to complete the 
Inmate referral, information and acknowledgement when re-
entering custody with existing alerts. 
Amendment to 4.5 Child contact assessment policy 
application noting that only CPCSU staff are permitted to 
contact the carer of children on behalf of an inmate.  

 

 


