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What is this Caseworker On-line Survey?
What is the Pathways of Care Longitudinal Study?

FACS is undertaking Pathways of Care Longitudinal Study, a large scale study examining the outcomes for children and young people in out-of-home care (OOHC) over five years. This landmark study in Australia has been approved by the Human Research Ethics Committee at the University of NSW and the Aboriginal Health and Medical Research Council of NSW Ethics Committee. 
We are asking you to support an online caseworker survey that will be a key part of Pathways of Care Longitudinal Study. For this survey, we are collecting information from caseworkers, or the OOHC staff member who knows the child best. 
It is very important that both FACS and NGO funded service providers are represented in this research study. This feedback loop is critical to ensure our policies, practices, services improve child outcomes.
Please click on this link www.community.nsw.gov.au/pathways to access the study’s webpage for more information about the study and view a short film about the study. 
FACS Researchers who are managing the study can be contacted by email Pathways@facs.nsw.gov.au or phone 1800 997 960. 

Who is the study’s sample?
The study sample is all children and young people who entered care for the first time between May 2010 and October 2011 and received final children’s court orders (n=2828). We would like a survey completed for each child – there is a short version of the survey for caseworkers to complete for children who exited OOHC longer than 12 months ago.
Who is conducting the survey?

I-view, an independent social research data collection agency, has been engaged by FACS to conduct the on-line survey of caseworkers. I-view can be contacted on 1800 105 088 (free call).

Who is the survey co-ordinator in your agency?
The first step was to ask the CEOs of NGOs and District Directors to nominate a survey co-ordinator in each agency. CEOs of NGOs also verified the study children were receiving case management in their agency and the verified list was provided to I-view.

The survey co-ordinator in each agency is the person I-view will liaise with about the survey.

The survey co-ordinator in each agency will discuss participation in this survey with eligible caseworkers and provide the survey instructions about how to complete the on-line survey. 

For any questions about completion of the survey, please contact I-view (who are managing the on-line survey) on 1800 105 088 (freecall) or email pocls@ipsos.com. 
Who completes the survey?

The caseworker who knows the study child best should respond to the survey. If the child has been restored, adopted or aged out of care, we would still like the survey to be completed. 
The person completing this survey must have known the study child for 1 month or more. If you have not yet known him/her for this long, please wait to access the survey until you have. 
If the child was restored, adopted or aged out of care from your agency please complete the survey about the time you were managing his/her case.
If the study child was transferred from your office over 6 weeks ago, please do not complete the survey. The survey co-ordinator will inform I-view and the survey will be sent to the current caseworker.
If the caseworker is unable to complete this survey, the survey co-ordinator will pass the survey to another person in your agency who knows the study child best. 
If no-one in the agency knows the child well, the survey co-ordinator can complete a short version of the survey. 

The survey co-ordinator will contact I-view if they are unsure about which child the caseworker is completing this survey for, or if you have any questions about the survey.

When do I need to complete the survey by?
If the survey has not been completed within a month from the date of sending the survey packs, I-view will e-mail the survey co-ordinator to check they have received the survey instructions and passed it on to the staff member who knows the child best.
If more time is needed to complete the survey, the survey co-ordinator will discuss this with I-view.  

If a caseworker has a number of surveys to complete an extension is possible.
How long is the survey?

The survey will take up to 30 minutes to complete and should be completed online.

What questions are being asked?

Questionnaire focuses on: child’s birth family; current involvement with child; the placement and child’s needs; birth family contact; and the restoration process (if applicable). This survey will help to examine what factors influence child outcomes. Caseworkers have a unique perspective and this is critical to include in the study.
Is the survey confidential?

Please note that participation in this survey is confidential, so FACS does not know which individuals have participated in the study, or the answers that they have given.

The information provided by caseworkers will be confidential and study participants will not be able to access any study data on the child in their care.

All information provided by carers, children and young people is confidential and all the data will be de-identified once entered onto the study database. Caseworkers and FACS staff will not have access to any information about individuals collected for this study. 

How will the results of the research be made available?

On completion of each wave of data collection a report will be published as well as in-depth research reports. Publications will be able on the Pathways of Care Longitudinal Study webpage www.community.nsw.gov.au/pathways
The Wave 1 baseline statistical report and a Bulletin summarising the study’s findings will be available in June 2015.
Thank you!
Your time and contribute to this landmark study to improve outcomes for children in out-of-home care is very much appreciated. Thank you!
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