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QuartertodisplayApril-June2023 ChildProtectionquarterlydashboardprior2022-23 
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OOHC-Keeping 
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OOHC-Stableand 
nurturingenvironments 

TargetedEarlyIntervention(TEI)services-yeartodate(YTD)data�

Chart1:TEI-Individualclientsseen(YTD)
Howmanyindividualclientswereseenin 
TEIfromthefirstdayofthefinancialyearto 
theendofthequarter? 

Therewereapproximately106Kindividualclientswhoreceived 
TEIservicesfrom1July2022to31December2022. 

Whencomparedwiththesameperiodinthepreviousyearof 
71KindividualclientswhoreceivedTEIservices,thisisan 
increaseofapproximately35K. 

46K 

72K 71K 

106K 103K 

134K 

Jul-Jun⠀⠀⠀⠀Jul-Sep⠀⠀⠀⠀ Jul-Mar⠀⠀⠀⠀Jul-Dec⠀⠀⠀⠀ 

Previousyear Currentyear 

Chart2:TEI-Groupclientsseen(YTD)
HowmanygroupclientswereseeninTEI 
fromthefirstdayofthefinancialyeartothe 
endofthequarter? 

Therewereapproximately585KgroupclientswhoreceivedTEI 
servicesfrom 1July2022to31December2022. 

Whencomparedwiththesameperiodinthepreviousyearof 
445KgroupclientswhoreceivedTEIservices,thisisan 

222K 
317K 

445K 

585K 
680K 

978K 

increaseofapproximately139K. Jul-Sep⠀⠀⠀⠀ Jul-Dec⠀⠀⠀⠀ Jul-Mar⠀⠀⠀⠀ Jul-Jun⠀⠀⠀⠀ 

Previousyear Curentyear 

Chart3:TEI-Totalsesionsdelivered(YTD)Howmanytotalsessionsweredeliveredin 
TEIfromthefirstdayofthefinancialyearto 
theendofthequarter? 

Therewereapproximately244KTEIsesionsdeliveredfrom1 
July2022to31December2022. 

Whencomparedwiththesameperiodinthepreviousyearof 
235KTEIsesionsdelivered,thisisanincreaseof 
approximately9K. 

123K 129K 

235K 244K 

344K 

461K 

Jul-Jun⠀⠀⠀⠀Jul-Sep⠀⠀⠀⠀ Jul-Mar⠀⠀⠀⠀Jul-Dec⠀⠀⠀⠀ 

Previousyear Currentyear 

Notes: 

1.DataonTargetedEarlyIntervention(TEI)ServicesfromtheDepartmentofSocialSecurity(DSS)DataExchange(DEX)platformwasfirstreportedintheSeptember2020Caseworker 
Dashboard. 
2.FinaliseddataonTargetedEarlyIntervention(TEI)servicesisavailable6monthly.Consequentlyfrom2022-23,YTDQ1datawilbereportedatthesametimethatYTDQ2datais 
reported.SimilarlyYTDQ3datawilbereportedatthesametimethatYTDQ4dataarereported. 

3.TEIdatafor2020-21canbeaccesedhere. 

ViewCaseworkerDashboard 
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Childandyoungpersonconcernreports 

Atotalof99,289childandyoungpersonconcernreportswere 
receivedintheApriltoJune2023quarter.Oftheseconcernreports 
reportedinthequarter, 

-56.7% mettheriskofsignificantharm(ROSH)threshold, 
-33.5%wereassessedasnotmeetingtheROSHthreshhold,and 
-9.9% wereclassifiedasother. 

Childandyoungpersonconcernreportsreceivedfrom 
reporteragenciesandhowthesereportswereclassified 

ReporterAgency 
All 

ReporterType 
All 

Apr-Jun2022 Jul-Sep2022 Oct-Dec2022 Jan-Mar2023 Apr-Jun2023 

92,949 

30,147 

54,712 

98,905 

33,350 

56,258 

101,602 

33,487 

57,926 

103,471 

34,709 

57,482 

99,289 

33,246 

56,263 

Chart1:Childandyoungpersonconcernreports 

HelplineAssessmentOutcome 
All 

MeetingROSHthreshold NotmeetingROSHthreshold Other 

WhatweretheprimaryHelplineassessedissues 
reportedfrommandatoryreporteragencies? 

TheDCJChildProtectionHelplinereceived83,366childandyoung 
personconcernreportsintheApriltoJune2023quarter. 

ReporterAgency 
All 

ReporterType 
All 

PrimaryHelplineAssessedIssue 
All 

Apr-Jun2022 Jul-Sep2022 Oct-Dec2022 Jan-Mar2023 Apr-Jun2023 

77,998 83,701 84,307 84,657 83,366 

Chart2:Childandyoungpersonconcernreportsfrom 
mandatoryreporters 

Assessmentofchildandyoungpersonconcernreports 
todetermineiftheymeetthestatutoryROSHthreshold 

Therewere56,263ROSHreportsintheApriltoJune2023quarter. 
Thisisequivalenttoadecreaseof2.1% from thepreviousquarter. 

Comparedwiththesamequarterlastyearof54,712,thisrepresentsa 
growthof2.8%. 

PrimaryHelplineAssessedIssue 
All 

Apr-Jun2022 Jul-Sep2022 Oct-Dec2022 Jan-Mar2023 Apr-Jun2023 

54,712 56,258 57,926 57,482 56,263 

Chart3:ROSHreportsbyprimaryHelplineassessedissue 

Ofthe56,263ROSHreportsreportedtotheDCJChildProtection 
Helplineinthisquarter, 

7,724reportswereclassifiedasrequiringaresponsein24hours 
25,589reportswereclassifiedasrequiringaresponsein72hours 
20,173reportswereclassifiedasrequiringaresponsein10days. 

DeterminingaresponsetimeforROSHreportsfrom 
mandatoryandnon-mandatoryreporters 

ReporterAgency 
All 

ReporterType 
All 

ResponsePriority* 
All 

51,043 53,046 54,438 54,413 53,486 

Chart4:ROSHreportsbyresponsepriority* 

1to11to11to1 

ReporterAgency ReporterType 
Childandyoungpersoncontactsbymandatoryreporters Al Al 
totheDCJChildProtectionHelpline 

Chart5:Childandyoungpersonconcerncontactsbymandatory 
reporters 

36,827 37,335 38,352 37,81434876TheDCJChildProtectionHelplinereceived37,814childandyoung 
personcontactsintheApriltoJune2023quarter.Thisrepresentsa 
decreaseof1.4% or538contacts,whencomparedwiththeprevious 
quarter.Comparedwiththesamequarterlastyearof34,876,thisisan 
increaseof8.4% or2,938contacts. 

,

Apr-Jun2022 Jul-Sep2022 Oct-Dec2022 Jan-Mar2023 Apr-Jun2023 
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<10days <72hours <24hours 
*Thisexcludesother/NAresponsepriorities. 

Notes: 

1.Datafornon-AboriginalchildrenandyoungpeoplealsoincludechildrenandyoungpeoplewiththeAboriginalitystatusofNotStated. 
2.Smalnumbers(e.g.,<5)havebeensuppressedtoprotectprivacyandavoidclientidentfication. 
3.NP:Notpublished. 

ViewCaseworkerDashboard 

Apr-Jun2022 Jul-Sep2022 Oct-Dec2022 Jan-Mar2023 Apr-Jun2023 

23,819 25,025 25,039 25,745 25,589 
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Childrenandyoungpeopleinvolvedinconcernreports 

Howmanychildrenandyoungpeoplewereinvolvedin 
childandyoungpersonconcernreportsduringthe 
quarter? 

Therewere54,520childrenandyoungpeopleinvolvedinconcern 
reportsintheApriltoJune2023quarter,adecreaseof1.3%fromthe 
previousquarter. 

Whencomparedwiththesamequarterinthepreviousyearof52,765, 
thisisanincreaseof3.3%. 

Apr-Jun2022 Jul-Sep2022 Oct-Dec2022 Jan-Mar2023 Apr-Jun2023 

52,765 55,169 55,479 55,243 54,520 

Chart1:Childrenandyoungpeopleinvolvedinconcernreports 

oardprior202223 AprilJune2023 
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Aboriginality District
Howmanychildrenandyoungpeoplewereinvolvedin Al Al 
ROSHreportsduringthequarter? 

Chart2:ChildrenandyoungpeopleinvolvedinROSHreports² 
duringthequarter 

Atotalof38,660childrenandyoungpeopleinvolvedinROSHreports 
inNSW intheApriltoJune2023quarterThistranslatestoadeclineof 
1.1% fromthepreviousquarter. 

Whencomparedwiththesamequarterinthepreviousyearof38,347, 
thisisanincreaseof0.8% or313childrenandyoungpeople. 

Apr-Jun2022 Jul-Sep2022 Oct-Dec2022 Jan-Mar2023 Apr-Jun2023 

38,347 38,935 39,544 39,102 38,660 

Aboriginality DistrictHowmanychildrenandyoungpeoplewereseenbya Al Al
DCJcaseworkerduringthequarter? 

Chart3:ChildrenandyoungpeopleinvolvedinROSHreports 
duringthequarterwhowereseen³ 

Atotalof7,463childrenandyoungpeopleinvolvedinROSHreports 
whowereseenbyaDCJcaseworkerinNSW intheApriltoJune2023 
quarter.Thistranslatestoadeclineof11.5% fromthepreviousquarter. 

Whencomparedwiththesamequarterinthepreviousyearof9,194, 
thisisadecreaseof18.8% or1,731childrenandyoungpeople. 

Apr-Jun2022 Jul-Sep2022 Oct-Dec2022 Jan-Mar2023 Apr-Jun2023 

9,194 8,514 8,185 8,437 
7,463 

Aboriginality
Howmanychildrenandyoungpeoplewereseenbya Al 
DCJcaseworkerfromthefirstdayofthefinancialyearto 
theendofthequarter? Chart4:ChildrenandyoungpeopleinvolvedinROSHreports 

whowereseenYTD 

Atotalof27,782childrenandyoungpeopleinvolvedinROSHreports 
whowereseenbyaDCJcaseworkerfromJuly2022toJune2023. 

Whencomparedwiththesameperiodinthepreviousyearof31,567 
childrenandyoungpeople,thisisadecreaseof3,785childrenand 
youngpeoplewereseenbyaDCJcaseworker. 

9,275 8,514 

17,56115,428 

25,07222,269 

31,567 
27,782 

Jul-JunJul-MarJul-DecJul-Sep 

Previousyear Currentyear 

Chart5:Childrenandyoungpeoplere-reportedwithin12months
Whatisthepercentageofchildrenandyoungpeople ofcaseplanclosurebytheendofthequarter⁴ 
re-reportedatROSHwithin12monthsofcaseplan 
closurebytheendofthequarter⁴? 

30-Jun2022 30-Sep2022 31-Dec2022 31-Mar2023 30-Jun2023 

37.7% 35.9% 35.8% 35.0% 32.8% 

By30June2023,32.8% ofchildrenandyoungpeoplewere 
re-reportedatROSHwithin12monthsofcaseplanclosure(Target 
32.3% byJune2023). 

Notes: 

1.Datafornon-AboriginalchildrenandyoungpeoplealsoincludechildrenandyoungpeoplewiththeAboriginalitystatusofNotStated. 
2.Priorto2022-23,DistrictintheChildrenandyoungpeopleinvolvedinROSHreportmeasurerefertotheDistrictofthefirstROSHduringthequarter.FromQ12022-23,Districtis 
updatedtoforthesub-cohortofchildrenseenonlytoalignwiththeChildrenSeenmeasure. 
3.DistrictinChildrenSeenmeasurereferstoDistrictasociatedwiththeROSHreportduringthereportingperiodthathadtheearliestsubmitedSafety/AlternativeAssessment. 
4.Basedonthecohortofchildrenwhohadclosedcasesduringthe12monthperiodwithcaseclosurereasonsofeither(i)caseplangoalachieved OR(i)nofurtherintervention 
required.Thesechildrenarefolowedupfor12monthsfolowingcareclosuretodeterminewhatproportionarereportedwithinthat12monthfolowupperiodendingthelastdayofthe 
reportedquarter. 
5.Smalnumbers(e.g.,<5)havebeensuppressedtoprotectprivacyandavoidclientidentfication. 
6.NP:Notpublished. 

ViewCaseworkerDashboard 
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QuartertodisplayApril-June2023 ChildProtectionquarterlydashboardprior2022-23 

EarlyIntervention 
ChildProtection-
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ChildProtection-
Childrenandyoung 

people 

OOHC-Keepingchildren 
andyoungpeoplesafe 

OOHC-Stableand 
nurturingenvironments 

Keepingchildrenandyoungpeoplesafe 

Childrenandyoungpeopleenteringcareduringthe 
quarter 

Atotalof570childrenandyoungpeopleenteredOOHCintheAprilto 
June2023quarter.Thistranslatestoariseof8.8% or46childrenand 
youngpeople,whencomparedwiththepreviousquarter. 

Whencomparedwiththesamequarterlastyearof551childrenand 
youngpeopleenteringcare,thisisanincreaseof3.4% or19children 
andyoungpeople. 

Ageatentry 
Al 

Chart1:ChildrenandyoungpeopleenteringOOHC⁴byageat 
entry 

551 542 532 524 570 

Apr-Jun2022 Jul-Sep2022 Oct-Dec2022 Jan-Mar2023 Apr-Jun2023 

HowmanychildrenandyoungpeopleexitedOOHC 
duringthequarter? 

Therewere639childrenandyoungpeopleextingOOHCintheApril 
toJune2023quarter.Thisisadecreaseof8.7% or61childrenand 
youngpeoplefromthepreviousquarter. 

Comparedwiththesamequarterlastyearof638childrenandyoung 
peopleextingOOHC,thisiscomparabletotheresultofthesame 
quarterlastyear. 

Ageatexit 
Al 

Chart2:ChildrenandyoungpeopleextingOOHC⁴byageat 
exit 

638 675 649 700 639 

Apr-Jun2022 Jul-Sep2022 Oct-Dec2022 Jan-Mar2023 Apr-Jun2023 

Childrenandyoungpeopleinneedofcareandprotection 
bycasemanagementresponsibility 

Therewere12,821childrenandyoungpeopleinstatutoryOOHCat 
30June2023.Ofthese12,821children,45.6% or5,842were 
Aboriginalchildrenandyoungpeople. 

Aboriginality Casemanagementresponsibility 
Aboriginalchildrenandyoungpeople Al 

Chart3:ChildrenandyoungpeopleinstatutoryOOHC⁴by 
Aboriginalityandcasemanagementresponsiblityatquarterend 

5,906 5,856 5,783 5,760 5,842 

30-Jun2022 30-Sep2022 31-Dec2022 31-Mar2023 30-Jun2023 

Placementofchildrenandyoungpeopleinneedofcare 
andprotection 

At30June2023,atotalof14,723childrenandyoungpeoplewerein 
OOHC.Thismeansadecreaseof3.3%,whencomparedwith15,223 
reportedatthesamequarterendlastyear. 

PlacementType 
Al 

Chart4:ChildrenandyoungpeopleinOOHC⁴byplacement 
typeatquarterend 

15,223 15,058 14,936 14,756 14,723 

30-Jun2022 30-Sep2022 31-Dec2022 31-Mar2023 30-Jun2023 

Notes: 

1.Datafornon-AboriginalchildrenandyoungpeoplealsoincludechildrenandyoungpeoplewiththeAboriginalitystatusofNotStated. 
2.Smalnumbers(e.g.,<5)havebeensuppressedtoprotectprivacyandavoidclientidentfication. 
3.NP:Notpublished. 

4.Viewdefintionsofspecificformsofout-of-homecare. 

ViewCaseworkerDashboard 
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April-June2023Quartertodisplay ChildProtectionquarterlydashboardprior2022-23 

EarlyIntervention 
ChildProtection-

Reports 

ChildProtection-
Childrenandyoung 

people 

OOHC-Keeping 
childrenandyoung 
peoplesafe 

OOHC-Stableand 
nurturingenvironments 

Stableandnurturingenvironmentsforchildrenandyoungpeople 

Beterplacementsandmatchingforchildrenandyoung Chart1:ChildrenandyoungpeopleinOOHC⁴withfewerthan 
peopleincare threeplacementsatquarterend 

At30June2023,therewere9,528childrenandyoungpeoplein 
OOHCwithfewerthanthreeplacements. 

Thisissimilartotheresultofthepreviousquarter. 

9,761 9,5289,5479,6019,628 

30-Jun2022 30-Sep2022 31-Dec2022 31-Mar2023 30-Jun2023 

Agegroup Aboriginality
Alternatepermanentplacementsolutionsforchildrenand AlchildrenandyoungpeopleAl 
youngpeopleinneedofcareandprotection 

Chart2:NumberofchildrenandyoungpeopleonGuardianship 
OrdersbyAboriginaltyandagegroup 

Atotalof3,442childrenandyoungpeoplewereonGuardianship 
Ordersat30June2023. 

Thisisequivalenttoadecreaseof0.5% or18childrenandyoung 
peoplefromtheendofthepreviousquarter. 

3,470 3,4423,4603,4763,459 

30-Jun2022 30-Sep2022 31-Dec2022 31-Mar2023 30-Jun2023 

PlacementofAboriginalchildrenandyoungpeoplewith Chart3:AboriginalchildrenandyoungpeopleinOOHC⁴placed 
extendedfamily witharelativeoranAboriginalcarer-30June2023 

At30June2023,71%ofAboriginalchildrenandyoungpeoplein 
carewereplacedwithanAboriginalornon-Aboriginalrelativeoran 
Aboriginalcarer. 

71% 

Yes No 

Notes: 

1.Datafornon-AboriginalchildrenandyoungpeoplealsoincludechildrenandyoungpeoplewiththeAboriginalitystatusofNotStated. 
2.Smalnumbers(e.g.,<5)havebeensuppressedtoprotectprivacyandavoidclientidentfication. 
3.NP:Notpublished. 

4.Viewdefintionsofspecificformsofout-of-homecare. 

ViewCaseworkerDashboard 


