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Potungāue ʻo e Ngaahi 
Komiunitī mo e 
Fakamāuʻanga ʻa NSW 

Ko hono ʻomai hoʻo 
kiʻi leká ki ʻapí 
Tongan | lea faka-Tonga 
 

Faingofua ke lau 
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Anga hono ngāueʻaki ʻa e tūhulu ko ení 

 
 Ko e Potungāue ʻa e Puleʻanga NSW ʻo e 

Ngaahi Komiunitī mo e Fakamāuʻangá naʻa 
nau faʻu ʻa e tūhulu ko ení. 

ʻI he taimi ʻokú ke sio ai ki he foʻi lea ʻmautolu’, 
ʻoku ʻuhingá ko e Potungāue ʻa e Puleʻanga 
NSW ʻo e Ngaahi Komiunitī mo e 
Fakamāuʻangá.  

 

 Naʻa mau faʻu ʻa e tūhulu ko ení ʻi ha founga 
faingofua ke lau.  

ʻOku mau ngāueʻaki ʻa e ngaahi ʻata ke 
fakamatalaʻiʻaki ʻa e ngaahi fakakaukau ʻe niʻihi. 

 

 Naʻa mau hiki ʻa e ngaahi foʻilea mahuʻinga ʻe 
niʻihi ʻi he mataʻitohi matolu. 

ʻOku ʻuhinga ení ko e ngaahi mataʻitohí ʻoku 
matolu pea ʻuliʻuli ange. 

 

 

ʻOku mau fakamatalaʻi ʻa e ʻuhinga ʻo e ngaahi 
foʻilea ko ení.  

ʻOku ʻi ai ha lisi ʻo e ngaahi foʻi lea ko ení ʻi he 
peesi 31. 
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Ko e tūhulu Faingofua ke Lau ko ení ko hano 
fakanounou ia ʻo ha kiʻi tohi. 

ʻOku ʻuhinga ení ko e ngaahi fakakaukau 
mahuʻingá pē ʻoku fakakaú. 

 

 

 

Te ke lava ʻo maʻu ʻa e kiʻi tohí ʻi heʻemau 
uepisaití. 

www.dcj.nsw.gov.au/children-and-families/ 
nsw-child-protection-guide-for-families/ 
restoration---bringing-your-child-home.html  

 

 

ʻE lava ke ke kole ki ha tokoni ke lau ʻa e 
tūhulu ko ení. 

Ko ha kaumeʻa, mēmipa ʻo e fāmilí pe ko ha 
tokotaha tokoni ʻe lava nai ke tokoni atu. 

 

 

 

Ko e tūhulu ko ení ʻoku kau ai ʻa e ngaahi tā 
ʻo e kakai ʻApolisinoló mo e Kau Torres 
Strait Islander. 

ʻE ala kau ai ʻa e ngaahi tā ʻo e kakai kuo nau 
ʻosi pekia.  

http://www.dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/restoration---bringing-your-child-home
http://www.dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/restoration---bringing-your-child-home
http://www.dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/restoration---bringing-your-child-home
https://dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/restoration---bringing-your-child-home.html
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ʻOku mau ʻiloʻi ko e kakai ʻApolisinoló mo 
e Torres Strait Island ʻoku ʻanautolu ʻa e 
totonu fakafonua ki he fonua ʻoku tau 
nofo aí - ʻAositelēlia. 

Ko kinautolu ʻa e fuofua kakai ke nofo pea 
ngāueʻaki ʻa e: 

• fonuá 

• vaí. 
 

 

Ko e tūhulu ko ení ʻoku kiʻi lōloa. 

ʻOku lahi ʻa e ngaahi fakamatala 
ʻoku fakakau aí. 

 

 

ʻOku ʻikai fiemaʻu ia ke ke lau 
fakaʻangataha ia. 
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Ko e hā ʻoku ʻi he tūhulu ko ení? 

Ko e hā ʻoku fekauʻaki mo e tūhulu ko ení? 6 

ʻE anga-fēfē ʻemau fili kapau ʻe lava hoʻo kiʻi leká ke foki mai ki ʻapi? 9 

Ko e hā ʻoku vakaiʻi ʻe he tokotaha ngāue ki hoʻo keisí? 11 

ʻE lava fēfē ke ke levaʻi hoʻo loto-mafasiá? 14 

Ko e hā ʻe lava ke ongoʻi ʻe hoʻo kiʻi leká? 18 

ʻE anga-fēfē ʻa hono fili ʻe he Fakamāuʻangá kapau ʻe lava 
ʻe hoʻo kiʻi leká ke foki mai ki ʻapi? 20 

Ko e hā ʻe hoko ʻi he taimi ʻe haʻu ai hoʻo kiʻi leká ki ʻapí? 21 

Ngaahi sēvesi fakalaó 25 

Fetuʻutaki mai kia kimautolu 28 

Lisi ʻo e Ngaahi Foʻi Leá 31 
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Ko e hā ʻoku fekauʻaki mo e tūhulu ko ení? 

 

ʻOku mau ʻoatu ha ngaahi sēvesi maluʻi 
ʻo ha kiʻi leka. 

ʻOku ʻuhinga ení ʻoku mau ngāue mo e ngaahi 
fāmilí mo e ngaahi komiunitií ke fakapapauʻi 
ʻa e malu ʻa e fānaú. 

ʻE lava ke mau fakakaukauʻi kapau ʻoku ʻikai 
malu ha kiʻi leka ʻi honau ʻapí. 

 

ʻOku mau fakataumuʻa maʻupē ke: 

 

• tauhi ke malu hoʻo kiʻi tamá ʻi ʻapi mo koe 

• feangaʻi mo e ngaahi fāmilí mo e ngaahi 
komiunitií ʻi he anga-fakaʻapaʻapa  

• ngāue mo koe mo hoʻo komiunitií ke 
langahake ʻa e ngaahi taukei mo e ʻilo. 
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ʻOku mau toe fakataumuʻa ke: 

 

• hoko ʻo faitotonu 

 

 

• fanongo ki hoʻo ngaahi fakakaukaú 
mo e tali atu ʻi he taimi ʻokú ke kole 
ha tokoni 

 

 

• fakafehokotaki koe ki he ngaahi 
tokoní. 

 

 

Ko e tūhulu ko ení ʻoku fekauʻaki ia mo 
hono ʻomai hoʻo kiʻi leká ki ʻapi mei he 
nofoʻanga mavahe mei ʻapí. 
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Ko e nofoʻanga mavahe mei ʻapí ko e taimi ia 
ʻoku nofo ai hoʻo kiʻi leká ʻi ha feituʻu kehe. 

ʻOku mau fakamatalaʻi: 

 

• ʻa e founga ʻe mau fili kapau ʻe lava 
hoʻo kiʻi leká ke haʻu ki ʻapi 

 

 

• ko e hā ʻe hokó ʻi he taimi ʻe foki mai 
ai hoʻo kiʻi leká ki ʻapí. 
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ʻE anga-fēfē ʻemau fili kapau ʻe lava hoʻo kiʻi 
leká ke foki mai ki ʻapi? 

 

Ko ʻemau taumuʻá ke foki mai hoʻo kiʻi leká 
ki ʻapi kia koe ʻi he taimi ʻoku malu aí. 

ʻOku mau ui eni ko e ‘toe fakafokí’. 

 

 

Ke hoko ení, ko hoʻo tokotaha ngāue ki hoʻo 
keisí ʻe fiemaʻu ke sio kia koe ʻokú ke liliu ʻa e 
ngaahi meʻa fekauʻaki mo ho ʻapí pe moʻuí ke 
ʻai ia ke malu maʻa hoʻo kiʻi leká. 

 

Ko ʻemau kaungāue ki he keisí ʻe lava ke nau 
tokoniʻi koe ke ke: 

 

• tokanga i̒ hoʻo ki̒ i leká 

• nofo malu. 
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Ko e meʻa ʻoku fiemaʻu ke ke liliú ko e konga ia ʻo 
e palani ʻoku mau faʻu maʻaú. 

ʻOku mau ui ia ko e ʻPalani Ngāue ʻa e Fāmilí ki ha 
Liliu’.  

ʻI he tūhulu ko ení, ʻoku mau ui ia ko e Palani ki ha 
Liliu. 

Ko e Palani ki ha Liliú ʻoku kau ai ʻa e: 

 

• meʻa ʻokú ke fiemaʻu ke liliu ʻi ho ʻapí ke 
ʻai ai ke malu 

• ngaahi taumuʻa ʻe fiemaʻu ke ke aʻusiá. 

ʻOku fiemaʻu ke ke ngāue ki hoʻo Palani ki ha 
Liliú ʻi ha māhina ʻe 3. 

Ko ha tokotaha ngāue ki hoʻo keisí te ne 
vakaiʻi ho ʻapí. 

ʻOku mau ui eni ko hono ‘vakaiʻi ʻa e toe 
fakafokí’. 
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Ko e hā ʻoku vakaiʻi ʻe he tokotaha ngāue 
ki hoʻo keisí? 

 

Ko hoʻo tokotaha ngāue ki hoʻo keisí te ne 
vakaiʻi ʻa e ngaahi meʻa pau ke sio kapau 
ʻe lava hoʻo kiʻi leká ʻo foki mai ki ʻapi. 

Te nau fakakaukau fekauʻaki mo e ngaahi 
meʻá ni ʻi he taimi kotoa te nau ngāue ai 
mo koé. 

Te nau vakaiʻi ʻokú ke feinga mālohi ke liliu 
ho ʻapí ke ʻai ia ke malu. 

 

Te nau vakaiʻi kapau ʻoku liliu ʻa e ngaahi meʻá: 

 

• ki he leleiange 

• ʻi ha founga ʻe lava ke lele lōloa. 

 

Te nau fakakaukau fekauʻaki mo hoʻo 
vahaʻangatae pea mo hoʻo kiʻi leká. 
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• ngaahi sēvesi ki he 
moʻuilelei ʻa e ʻatamaí 

 

 

• tokangaekina ʻo e faitoʻo 
konatapú pe ʻolokaholó. 

 

 

 

Te nau fakakaukau fekauʻaki mo e meʻa ʻe 
leaʻaki mo e ngaahi ongoʻi ʻa hoʻo kiʻi leká. 

 

Te nau vakaiʻi kapau ʻokú ke feinga mālohi 
ke liliu hoʻo moʻuí fakafou ʻi he: 

 

  

 

Te nau vakaiʻi ʻokú ke maʻu ʻa e tokoni mei 
he ngaahi sēvesi mo e kakai takatakai 
ʻiate koé. 
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ʻE fiemaʻu ʻe hoʻo tokotaha ngāue ki hoʻo 

keisí ke ʻiloʻi ʻokú ke mahinoʻi ʻa e: 

• ʻuhinga naʻe ʻikai ai ke malu ho ʻapí 
maʻa hoʻo kiʻi leká 

• ko e hā ʻa e meʻa ʻoku fiemaʻu ke 
ke liliú. 

 

 
 Te nau toe fakakaukau fekauʻaki mo e 

meʻa naʻe hoko ʻi he taimi naʻá ke ʻaʻahi 
ai ki hoʻo kiʻi leká. 

Pea kapau naʻá ke fakahaaʻi ko ha 
mātuʻa malu koe lolotonga ʻa e ngaahi 
taimi ko iá. 
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ʻE lava fēfē ke ke levaʻi hoʻo loto-mafasiá? 

 

Ko e ngāue ke fakafoki mai hoʻo kiʻi 
leká ʻe lava ke hoko ʻo fakamafasia. 

Te ke feinga nai ke kamataʻi ha 
moʻui foʻou.  

Mo ha tōʻonga foʻou pe ngaahi 
kaumeʻa foʻou. 

Te ke ongoʻi nai ʻoku ʻikai ke vave 
feʻunga hoʻo fai ʻa e ngaahi meʻá. 

Pe ʻokú ke toutou fai ʻa e ngaahi 
fehalaaki. 

 

ʻOku anga-maheni pē ke ongoʻi pehé ni. 

Vahevahe ʻa e anga hoʻo ongoʻí mo e 
kakai takatakai kiate koé pea hokohoko 
atu ʻa e feingá. 
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Ngāue ki hoʻo Palani ke liliú 

ʻI hoʻo ngāue ki hoʻo Palaní ki he Liliú, te ke: 

• sio ai ki hoʻo kiʻi leká 

• ngāue mo e kaungāue ki he keisí pea 
pehē ki he ngaahi sēvesi kehé 

• levaʻi hoʻo moʻui pē ʻaʻaú. 

Kuopau ke ke ʻalu ki he Fakamāuʻanga maʻae Fānaú 
mo e ngaahi fakataha kehé. 

 
 Ko e Fakamāuʻanga ʻa e Fānaú ʻoku nau fai ʻa 

e ngaahi fili fakalao fekauʻaki mo e fānaú. 

ʻOku ʻikai ke nau ngāue mai kia kimautolu. 

ʻOku ʻuhinga ení ʻoku nau fai pē ʻe nautolu 
ʻenau ngaahi fili. 
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ʻOku mahuʻinga ke hanganaki fakakaukau 
fekauʻaki mo hoʻo kiʻi leká.  

Pea manatuʻi ʻokú ke fai ia maʻa nautolu. 

 

 

 

Talanoa ki hoʻo tokotaha ngāue ki hoʻo  
keisí kapau: 

• ʻoku faingataʻa ke ke aʻusia ʻa e ngaahi 
taumuʻa ʻi hoʻo Palani ki he Liliú 

• ʻoku ʻikai te ke tui te ke aʻusia ʻa e ngaahi 
taumuʻá ki muʻa ke ngata ʻa e palaní. 

 

 

Ko hono fai kotoa ʻa e ngaahi meʻa ko 
ení ʻe lava ke faingataʻa. 

  

 

ʻI he tūhulu ko ení, ʻoku mau ui ko e 
Fakamāuʻanga. 
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ʻOku ʻikai ʻaupito totonu ke ke ongoʻi ʻoku 
taʻemalava hoʻo ngaahi taumuʻá. 

Fakapapauʻi ʻoku nau feʻunga mo koe mo 
e meʻa ʻoku fiemaʻu ʻe hoʻo kiʻi leká ke ne 
hoko ʻo malú. 

 

 

ʻI he hoko ʻo faingofua ange ʻa e moʻuí, ʻe lava 
nai ʻe hoʻo kiʻi leká ke fakamoleki ʻa e taimi 
lahiange mo koe ʻi ʻapi. 

 

 

ʻE fiemaʻu ke mo fakamoleki fakataha ʻa e 
taimi ke ongoʻi ʻe hoʻo kiʻi leká ʻoku malu ke 
foki atu ki ʻapi kia koe. 
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Ko e hā ʻe lava ke ongoʻi ʻe hoʻo kiʻi leká? 

 

ʻE malava pe ke lahi ʻa e ngaahi meʻa kehekehe 
ʻe ongoʻi ʻe hoʻo kiʻi leká lolotonga ʻa e taimi te 
nau mavahe ai meia koé. 

Pea ʻi he taimi te nau foki mai ai ki ʻapí. 

Ko e meʻa te nau ongoʻí ʻe makatuʻunga ia ʻi: 

• honau taʻú 

• he meʻa naʻa nau fouá. 
 

ʻE lava pe ke ongoʻi ʻe hoʻo kiʻi leká: 

 

• ʻoku mamahi fekauʻaki mo ʻenau mamaʻo 
meiate koé pea mo e kakai ʻoku nau ʻiloʻí 

 

 

• ʻo fehokotaki mo e kakai foʻou ʻi heʻenau 
moʻuí, hangē ko ʻenau tokotaha tauhí pe 
ko e fānau ʻa honau tokotaha tauhí. 
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Ko hoʻo kiʻi tamá te ne ala lava ʻo ongoʻi: 

• fiefia ko honau ʻapí ʻoku malu 

• ilifia fekauʻaki mo e Fakamāuʻangá 
pe ko hono toe ʻave mamaʻo ia 

• ʻita kapau ko hano kiʻi tokoua ʻoku foki 
mai ke nofo mo koe lolotonga ia ʻoku 
ʻikai lava ke nau fai pehē. 

ʻE toe ongoʻi nai ʻe he hoʻo kiʻi leká ko 
honau foʻui naʻa nau ʻalu ai ki he 
nofoʻanga tokangaʻi mavahe mei ʻapí. 

ʻOku mahuʻinga ke ngāue mo hoʻo 
tokotaha ngāue ki hoʻo keisí pea mo e 
tokotaha tokangaʻi hoʻo kiʻi leká ke ʻai ʻa 
e foki mai ki ʻapí ke faingofua maʻa hoʻo 
kiʻi leká. 
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ʻE anga-fēfē ʻa hono fili ʻe he Fakamāuʻangá 
kapau ʻe lava ʻe hoʻo kiʻi leká ke foki mai ki ʻapi? 
 

Ko hoʻo tokotaha ngāue ki hoʻo keisí te ne talaange 
ki he Fakamāuʻangá ʻa e taimi ʻoku nau fakakaukau 
ai ʻoku malu ho ʻapí. 

ʻE fakakaukau ʻa e Fakamāuʻangá fekauʻaki mo 
e leaʻaki ʻe hoʻo tokotaha ngāue ki hoʻo keisí. 

Te nau toe fakakaukau foki fekauʻaki mo e meʻa 
te ke leaʻakí. 

Pea mo e feituʻu ʻoku loto hoʻo kiʻi leká ke nofo aí. 

ʻE malava ke kole ʻe he Fakamāuʻangá ki ha 
tahakehe ke ne vakaiʻi ʻa e tuʻunga malu ʻoku 
ʻi ai ho ʻapí. 

Ko e tokotaha te ne fai ení ʻoku ʻikai ke ngāue ia 
maʻa kimautolu.  

Te nau lava ke fai pē ʻenau fili ʻanautolu. 

Kapau ʻe loto ʻa e Fakamāuʻangá ʻe lava hoʻo 
kiʻi leká ʻo foki mai ki ʻapi, 'e malava kenau 
pehē ʻe kei fiemaʻu pē ke ke ngāue mo ha 
tokotaha ngāue ki he keisí. 

ʻOku mau ui eni ko ha ‘fekau ke supavaisa’. 
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Ko e hā ʻe hoko ʻi he taimi ʻe haʻu ai hoʻo kiʻi 
leká ki ʻapí? 

ʻE lava ke fakafiefia ki he tokotaha kotoa 
ʻa e taimi ʻe foki mai ai hoʻo kiʻi leká ki ha 
ʻapi ʻoku malu. 

Ka ʻe toe lava pē ke hoko ʻo faingataʻa. 

ʻOku fuʻu lahi ʻa e meʻa naʻe fou ai ʻa hoʻo 
kiʻi leká. 

Ko e fānau tokolahi ʻoku nau saiʻia ʻi he fāmili 
ʻo honau tokotaha tauhí mo honau ngaahi 
kaungāmeʻa foʻoú. 

ʻOku malava pe naʻa nau ʻosi kamata ha 
ngaahi kalasi pe ngaahi ngāue foʻou ʻa ia 
ʻoku nau saiʻia ai.  

ʻE malava ke hohaʻa hoʻo kiʻi leká fekauʻaki 
mo ʻene foki mai ki ʻapí koeʻuhi ko e taimi 
fakamuimuí naʻe ʻikai malu. 

ʻEke ange kia nautolu ko e hā te ne ʻai 
nautolu ke nau ongoʻi malu mo fiefia he 
taimi ní. 
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Feinga ke tokoniʻi nautolu ke fai eni. 

Talanoa ki hoʻo tokotaha ngāue ki hoʻo keisí 
fekauʻaki mo hono maʻu ha tokoni kapau ʻoku 
fakamoleki heni ʻa e taimi mo e paʻanga lahi. 

 

 

 

Manatuʻi ko hoʻo kiʻi leká ʻe foki mai ki ha ʻapi 
ʻoku kehe ia mei he ʻapi ki muʻa ke nau mavahé 

ʻOku angamaheni pē kia nautolu ke kehe ʻenau 
tōʻongá.  

Pe ʻahiʻahiʻi ʻa e ngaahi lao ʻokú ke fokotuʻú. 
 

 

Ko e ngaahi liliu lahi hangē ko ení ʻe lava ke ne 
uesia ʻa e moʻuilelei fakaʻatamai hoʻo kiʻi leká. 
 

 

Talaange kia nautolu ʻoku saipē ke: 

• maʻu ha ngaahi ongoʻi lahi kehekehe 

• nau misi ʻa e ngaahi meʻa fekauʻaki mo 
ʻenau nofo mo honau tokotaha tauhí. 

ʻE malava pe ke fiemaʻu ʻe hoʻo kiʻi leká ke 
fakamoleki ʻa e taimi lahi mo e fāmili ʻo honau 
tokotaha tauhí mo e ngaahi kaungāmeʻa foʻoú. 

ʻE malava ke pe nau fiemaʻu ke hokohoko atu hono 
fai ʻa e ngaahi ngāue naʻa nau kamata ke faí ʻi he 
taimi naʻa nau ʻi he nofoʻanga mavahe mei ʻapí. 
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Talanoa ki hoʻo tokotaha ngāue ki hoʻo keisí 
kapau ʻokú ke fakatokangaʻi hoʻo kiʻi leká: 

• ʻoku ongoʻi ʻita pe mamahi 

• ʻoku ʻikai ke ʻi ai haʻane mahuʻingaʻia 
ʻi hono fai ʻa e ngaahi meʻá 

• ʻokú ne ngāueʻaki ʻa e ʻolokaholó 
pe faitoʻo konatapú.  

ʻE toe lava ke ke tā ki he Laine ʻa e 
Mātuʻa ʻa NSW. 

1300 1300 52 

 

ʻE toe lava foki ke ke ʻaʻahi ki heʻemau uepisaití.  

www.parentline.org.au  
 

 

https://www.parentline.org.au/
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Te nau fai eni ʻaki hono ʻoatu ha līpooti ki he 
Fakamāuʻangá.  

ʻE hoko eni fakafuofua ki he māhina ʻe 6 ki he 12. 

 

 

ʻE fiemaʻu ke ke faʻu ha Palani ki he Liliú 
foʻou mo hoʻo tokotaha ngāue ki hoʻo keisí 
hili ʻa e foki atu ki ʻapi hoʻo kiʻi leká. 

 

 

ʻOku mahuʻinga ke ke tauhi ki he ngaahi 
taumuʻa ʻokú ke ʻai ʻi he palani ko ení. 

 

  

 

Ko hoʻo toe nofo fakataha pē mo hoʻo kiʻi leká, 
ʻe fakahoko leva ʻe hoʻo tokotaha ngāue ki hoʻo 
keisí ki he Fakamāuʻangá fekauʻaki mo koe pe 
ʻokú ke fēfē. 
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Ngaahi sēvesi fakalaó 

Sēvesi fakalao maʻae Kau ʻApolisinoló 

 

 

ʻE lava ke ke fetuʻutaki ki he Sēvesi Fakalao 
ʻa e Kau ʻApolisinoló ki ha faleʻi fakalao. 

 

 

ʻE lava ke ke tā kia kinautolu. 

1800 733 233 
 

 

ʻE lava ke ʻaʻahi ki heʻenau uepisaití. 

www.alsnswact.org.au  
 

 

Tokoni Fakalao ʻa NSW 

 ʻE lava ke ke fetuʻutaki ki he Tokoni 
Fakalao ʻa NSW ki ha faleʻi fakalao. 

 

 

ʻE lava ke ke tā kia kinautolu. 

1300 888 529 
 

 

ʻE lava ke ʻaʻahi ki heʻenau uepisaití. 

www.legalaid.nsw.gov.au  
 

 

http://www.alsnswact.org.au/
http://www.legalaid.nsw.gov.au/
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Sēvesi Fakalao maʻae Kakai Fefiné 

 

ʻE lava ke ke fetuʻutaki ki he Sēvesi 
Fakalao ʻa e Kakai Fefiné ki ha faleʻi 
fakalao. 

ʻE lava ke ke tā kia kinautolu. 

1800 801 501 

ʻE lava ke ʻaʻahi ki heʻenau uepisaití.  

www.wlsnsw.org.au   
 

Kau Poupou ki he Kau Faingataʻaʻia Fakaesino ʻa NSW 

 

ʻE lava ke ke fetuʻutaki ki he Taukapo maʻae 
Kau Faingataʻaʻia Fakaesino ʻa NSW ki ha 
tokoni ke nau lea maʻau. 

 

 

ʻE lava ke ke tā kia kinautolu. 

1300 365 085 

ʻE lava ke ʻaʻahi ki heʻenau uepisaití.  

www.da.org.au  
 

http://www.wlsnsw.org.au/
http://www.da.org.au/
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Sēvesi ki he Totonu ʻa e Kau Faingataʻaʻia Fakaeʻatamai 

 

ʻE lava ke ke fetuʻutaki ki he Sēvesi ki he 
Totonu ʻa e Kau Faingataʻaʻia Fakaeʻatamaí 
ki ha tokoni: 

• ke lea ʻo taukapoʻi koe 

• kapau ʻoku ʻi ai haʻo faingataʻaʻia 
fakaeʻatamai. 

 

 

Ko e faingataʻaʻia fakaeʻatamai te ne 
uesia ʻa e anga hoʻo: 

• ako ha ngaahi meʻa foʻou 

• solova ʻa e ngaahi palopalemá 

• fetuʻutakí 

• fai ha ngaahi meʻa ʻiate koe pē. 
 

 

ʻE lava ke ke tā kia kinautolu. 

02 9265 6300 
 

 

ʻE lava ke ʻaʻahi ki heʻenau uepisaití. 

www.idrs.org.au  
 

http://www.idrs.org.au/
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Fetuʻutaki mai kia kimautolu 

Ko e kole ki ha tokoní ʻoku lava ke ne fakahaaʻi: 

 

• ko ha mātuʻa mālohi koe 

• ʻokú ke loto ke malu ʻa hoʻo kiʻi leká. 

Kapau ʻokú ke fiemaʻu ha tokoni, ʻe lava 
ke ke ʻaʻahi ki heʻemau uepisaití. 

www.dcj.nsw.gov.au  
 

 

Ko hoʻo tokotaha ngāue ki hoʻo keisí 

 

ʻE toe lava foki ke ke fetuʻutaki ki hoʻo tokotaha 
ngāue ki hoʻo keisí ki ha fakamatala fekauʻaki 
mo e founga hoʻo maʻu ha tokoni. 

ʻE lava ke ke hiki ʻa e fakaikiiki ke fetuʻutaki ai 
kiate kinautolu ʻi lalo. 

Ko e hingoa ʻo hoʻo tokotaha ngāue ki hoʻo keisí: 

 

http://www.dcj.nsw.gov.au/
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Ko e fika telefoni ʻo hoʻo tokotaha 
ngāue ki hoʻo keisí: 

  
 

 

 

Ko e ʻīmeili ʻo hoʻo tokotaha ngāue ki hoʻo keisí: 

 

Ko hoʻo Senitā ki he Ngaahi Sēvesi Fakakomiunitī ʻi ho feituʻú. 

 

ʻE lava ke ke fetuʻutaki ki hoʻo Senitā ki he Ngaahi 
Sēvesi ʻa e Komiunitī ʻi ho feituʻú ki ha fakamatala 
fekauʻaki mo hono maʻu ha tokoni. 

ʻE lava ke ke hiki ʻenau fika telefoní ʻi lalo. 
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Fai ha lāunga fekauʻaki mo ʻemau ngaahi sēvesí 

 

ʻI he taimi ʻokú ke fai ai ha lāunga, te ke 
talaange ki ha taha ʻoku ʻi ai ha meʻa: 

• kuo fehalaaki 

• ʻoku ʻikai ke ngāue lelei. 

 

 

Kapau ʻokú ke loto ke fai ha lāunga 
fekauʻaki mo ʻemau sēvesí, ʻe lava ke 
ke fetuʻutaki ki he ʻIuniti Fakaʻekeʻeke, 
Fai ha Tali mo e Lāungá. 

 

 

ʻE lava ke ke tā kia kinautolu. 

1800 000 164 

 

 

ʻE lava foki ke ke toe ʻave kia kinautolu 
ha ʻīmeili. 

complaints@facs.nsw.gov.au  
 

mailto:complaints@facs.nsw.gov.au
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Lisi ʻo e Ngaahi Foʻi Leá 

ʻOku fakamatalaʻi ʻe he lisi ko ení ʻa e ʻuhinga ʻo e ngaahi foʻi lea 
matolu ʻi he tūhulu ko ení. 

 

 

Tokotaha ngāue ki he keisí 

Ko ʻemau kaungāue ki he keisí ʻe lava ke nau 
tokoniʻi koe ke ke: 

• tokangaʻi hoʻo kiʻi leká 

• nofo malu. 
 

 

 

Ngaahi sēvesi ki hono maluʻi ʻo ha kiʻi leka 

Ko e ngaahi sēvesi ki hono maluʻi ʻo ha kiʻi leka 
ʻoku nau ngāue mo e ngaahi fāmilí mo e ngaahi 
komiunitī ke fakapapauʻi ʻoku malu ʻa e fānaú. 

ʻE lava ke nau fakakaukauʻi kapau ko ha kiʻi 
leka ʻoku ʻikai malu ʻi honau ʻapí.  

Fakamāuʻanga maʻae Fānaú 

 Ko e Fakamāuʻanga ʻa e Fānaú ʻoku nau fai 
ʻa e ngaahi fili fakalao fekauʻaki mo e fānaú. 

ʻOku ʻikai ke nau ngāue mai kia kimautolu. 

ʻOku ʻuhinga ení ʻoku nau fai pē ʻe nautolu 
ʻenau ngaahi fili. 
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 Lāunga 

ʻI he taimi ʻokú ke fai ai ha lāunga, te ke 
talaange ki ha taha ʻoku ʻi ai ha meʻa: 

• kuo fehalaaki 

• ʻoku ʻikai ke ngāue lelei. 
 

 
Faingataʻaʻia fakaeʻatamai 

Ko e faingataʻaʻia fakaeʻatamai te ne 
uesia ʻa e anga hoʻo: 

• ako ha ngaahi meʻa foʻou 

• solova ʻa e ngaahi palopalemá 

• fetuʻutakí 

• fai ha ngaahi meʻa ʻiate koe pē. 
 

 
 Ko e Information Access Group naʻa nau faʻu ʻa e tūhulu 

Faingofua ke Lau ko ení ʻo ngāueʻaki ʻa e ngaahi falukunga ʻata 
mo e ngaahi kuo ʻosi lokaʻi ʻīmisi. Ko e ngaahi ngaahi ʻīmisí ʻe ʻikai 
lava ke toe ngāueʻaki nai ʻo ʻikai ha ngofua. Ki ha faʻahinga 
fakaʻekeʻeke pē fekauʻaki mo e ngaahi ʻīmisí, kātaki ʻo ʻaʻahi ki he 
www.informationaccessgroup.com.  

Lau mai ʻa e fika ngāue 5918-E. 
 

 

http://www.informationaccessgroup.com/
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