
  

Faingofua ke lau 

Potungāue ʻo e Ngaahi 
Komiunitī mo e 
Fakamāuʻanga ʻa NSW 

Ko e meʻa ʻe hoko ʻi he 
taimi ʻe ʻaʻahi ai atu ai 
ha tokotaha ngāue ki 
he keisí 
Tongan | lea faka-Tonga 
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Anga hono ngāueʻaki ʻa e tūhulu ko ení 

 
 Ko e Potungāue ʻa e Puleʻanga NSW ʻo e Ngaahi 

Komiunitī mo e Fakamāuʻangá naʻa nau faʻu ʻa e 
tūhulu ko ení. 

ʻI he taimi ʻokú ke sio ai ki he foʻi lea ʻmautolu’, 
ʻoku ʻuhingá ko e Potungāue ʻa e Puleʻanga NSW 
ʻo e Ngaahi Komiunitī mo e Fakamāuʻangá. 

 

 

Naʻa mau faʻu ʻa e tūhulu ko ení ʻi ha founga 
faingofua ke lau.  

ʻOku mau ngāueʻaki ʻa e ngaahi ʻata ke 
fakamatalaʻiʻaki ʻa e ngaahi fakakaukau ʻe niʻihi. 

 

 

 

ʻOku mau fakamatalaʻi ʻa e ʻuhinga ʻo e ngaahi 
foʻilea ko ení.  

ʻOku ʻi ai ha lisi ʻo e ngaahi foʻi lea ko ení ʻi he 
peesi 42. 

 

 
 

Naʻa mau hiki ʻa e ngaahi foʻilea mahuʻinga ʻe 
niʻihi ʻi he mataʻitohi matolu. 

ʻOku ʻuhinga ení ko e ngaahi mataʻitohí ʻoku 
matolu pea ʻuliʻuli ange. 
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Ko e tūhulu Faingofua ke Lau ko ení kohano 
fakanounou ia ʻo ha kiʻi tohi. 

ʻOku ʻuhinga ení ko e ngaahi fakakaukau 
mahuʻingá pē ʻoku fakakaú. 
 

 

 

 

Te ke lava ʻo maʻu ʻa e kiʻi tohí ʻi heʻemau uepisaití. 

www.dcj.nsw.gov.au/children-and-families/ 
nsw-child-protection-guide-for-families/ 
when-a-caseworker-visits.html 

 

 

ʻE lava ke ke kole ki ha tokoni ke lau ʻa e 
tūhulu ko ení. 

Ko ha kaumeʻa, mēmipa ʻo e fāmilí pe ko ha 
tokotaha tokoni ʻe lava nai ke tokoni atu. 

 

 

 

Ko e tūhulu ko ení ʻoku kau ai ʻa e ngaahi 
tā ʻo e kakai ʻApolisinoló mo e Kau Torres 
Strait Islander. 

ʻE ala kau ai ʻa e ngaahi tā ʻo e kakai kuo nau 
ʻosi pekia. 

 

http://www.dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/when-a-caseworker-visits.html
http://www.dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/when-a-caseworker-visits.html
http://www.dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/when-a-caseworker-visits.html
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ʻOku mau ʻiloʻi ko e kakai ʻApolisinoló mo 
e Torres Strait Island ʻoku ʻanautolu ʻa e 
totonu fakafonua ki he fonua ʻoku tau 
nofo aí - ʻAositelēlia. 

Ko kinautolu ʻa e fuofua kakai ke nofo pea 
ngāueʻaki ʻa e: 

• fonuá 

• vaí. 
 

 

Ko e tūhulu ko ení ʻoku kiʻi lōloa. 

ʻOku lahi ʻa e ngaahi 
fakamatala ʻoku fakakau aí. 

 

 

ʻOku ʻikai fiemaʻu ia ke ke lau 
fakaʻangataha ia. 
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Ko e hā ʻoku ʻi he tūhulu ko ení? 

Ko e hā ʻoku fekauʻaki mo e tūhulu ko ení? 6 

Ko e hā ʻoku ʻaʻahi atu ai ha tokotaha ngāue ki hoʻo keisí ki 
ho fāmilí? 9 

Ko e hā ʻe hoko ʻi he taimi ʻoku ʻaʻahi atu ai ha tokotaha 
ngāue ki he keisí? 12 

Ko e hā e meʻa ʻe hokó hili ʻenau ʻaʻahí? 21 

Ko e hā ʻa e meʻa ʻe hokó kapau ʻe fiemaʻu ʻe hoʻo kiʻi leká ha 
palani ke hoko ai ʻo malu? 24 

Ko e hā ʻe hokó kapau ʻoku ʻikai malu hoʻo kiʻi leká? 32 

Ngaahi sēvesi fakalaó 36 

Fetuʻutaki mai kia kimautolu 39 

Lisi ʻo e Ngaahi Foʻi Leá 42 
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Ko e hā ʻoku fekauʻaki mo e tūhulu ko ení? 

ʻOku mau ʻoatu ha ngaahi sēvesi maluʻi ʻo ha 
kiʻi leka. 

ʻOku ʻuhinga ení ʻoku mau ngāue mo e 
ngaahi fāmilí mo e ngaahi komiunitií ke 
fakapapauʻi ʻa e malu ʻa e fānaú. 

ʻE lava ke mau fakakaukauʻi kapau ʻoku ʻikai 
malu ha kiʻi leka ʻi honau ʻapí. 

ʻOku mau fakataumuʻa maʻupē ke: 

• tauhi ke malu hoʻo kiʻi tamá ʻi ʻapi mo koe 

• feangai mo e ngaahi fāmilí mo e ngaahi 
komiunitií ʻi he anga-fakaʻapaʻapa  

• ngāue mo koe mo hoʻo komiunitií ke 
langahake ʻa e ngaahi taukei mo e ʻilo. 
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ʻOku mau toe fakataumuʻa ke: 

 

• hoko ʻo faitotonu 

 

 

• fanongo ki hoʻo ngaahi fakakaukaú 
mo e tali atu ʻi he taimi ʻokú ke kole 
ha tokoni 

 

 

• fakafehokotaki koe ki he 
ngaahi tokoní. 

 

 

Ko e tūhulu ko ení ʻoku fekauʻaki ia mo e 
meʻa ʻe lava ke ke ʻamanekina ʻi he taimi 
ʻe ʻaʻahi atu ai ha tokotaha ngāue ki hoʻo 
keisí ki ho fāmilí. 
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Ko ʻemau kaungāue ki he keisí ʻe lava 
ke nau tokoniʻi koe ke ke: 

 

• tokangaʻi hoʻo kiʻi leká 

 

 

• nofo malu. 

 

 

ʻOku nau ngāue mo: 

• koe 

• mo ho fāmilí mo e komiunitií. 
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Ko e hā ʻoku ʻaʻahi atu ai ha tokotaha ngāue 
ki hoʻo keisí ki ho fāmilí? 

ʻE lava ʻa e kakaí ke fetuʻutaki mai kia 
kimautolu kapau te nau hohaʻa ʻoku ʻikai 
malu ha kiʻi leka. 

ʻOku mau ui eni ko ha ‘līpooti’. 

Ko ha taha pē ʻi he komiunitī ʻe lava ke ne fai 
ha līpooti. 

ʻOku pehē ʻe he laó ʻe fiemaʻu ʻe he kakai ʻe 
niʻihi ke fai ha līpooti kapau ʻoku nau 
fakakaukau ʻoku ʻikai malu ha kiʻi leka. 

Ko e fakatātaá, ko e kau faiakó mo e 
kaungāue ki hono tokangaekina ʻo e 
moʻuileleí. 

ʻOku mau ngāueʻaki ʻa e fakamatala mei 
he ngaahi līpootí ke fakakaukauʻiʻaki pe ʻe 
ʻaʻahi atu ha tokotaha ngāue ki he keisí ki 
ho fāmilí. 

Te mau toe ngāueʻaki ha faʻahinga 
fakamatala pē ʻoku mau maʻu. 

Ko e fakatātaá, kapau naʻa mau ngāue mo 
ho fāmilí ki muʻa. 

Heʻikai lava ʻe ha tokotaha ngāue ki he keisí ke 
talaatu kia koe pe ko hai naʻá ne fai ʻa e līpootí.  

ʻOku tapu ia ʻi he laó kia kinautolu ke fai pehē. 
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Ko e ʻuhinga ke hohaʻa ai ha tokotaha ngāue ki he 
keisí fekauʻaki mo ha kiʻi leka 

 

ʻOku lahi ʻa e ngaahi meʻa ʻe lava ke ne ʻai 
ʻa e kaungāue ki he keisí ke nau hohaʻa 
fekauʻaki mo ha kiʻi leka. 

Ko e fakatātaá, kapau: 

 

• ʻoku fakalaveaʻi ʻe ha taha ha kiʻi leka 

• ʻoku ʻikai ngaahi leleiʻi ʻe ha taha ha kiʻi 
leka ʻi he founga totonú 
 

• ko ha kakai ʻoku nau ngāueʻaki ʻa e 
faitoʻo konatapú ʻi ʻapi 

• ʻoku fakalaveaʻi ʻa e kakai ʻi ʻapí. 
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Ko hono maʻu ha faleʻi fakalao 

 

ʻE lava ke hoko ko ha fakakaukau lelei ke 
talanoa ki ha loea.  

Ko e loeá ko ha taha ʻokú ne ʻiloʻi ʻa e laó. 

 

 

 

ʻE lava ʻe ha loea ke: 

• fakamatalaʻi hoʻo ngaahi filí 

• lea maʻau 

• ʻoatu ha faleʻi fekauʻaki mo hono 
fakaleleiʻi ʻa e ngaahi palopalemá. 

 

 

ʻE lava ʻe ha tokotaha ngāue ki he keisí ke 
tokoni atu ke fakahoko koe ki ha loea. 

 

 

ʻOku mau maʻu ha lisi ʻo e ngaahi sēvesi 
fakalao ʻi he peesi 36. 
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Ko e hā ʻe hoko ʻi he taimi ʻoku ʻaʻahi atu ai 
ha tokotaha ngāue ki he keisí? 

Ko e anga-mahení, ko e ongo kaungā ngāue 
ʻe 2 ki he keisí ʻe ʻaʻahi atu ki ho fāmilí ke 
vakaiʻi pe ʻoku malu ʻa hoʻo kiʻi leká. 

ʻOku mau ui eni ko hano ʻvakaiʻi ʻa e tuʻunga malú’. 

Te nau feinga ke tā atu ʻi he telefoní ki muʻa ke 
nau ʻaʻahi atú. 

Ki muʻa ke nau ʻaʻahi atú, ʻe ala lava ke nau ʻeke 
atu kiate koe ha fakamatala fekauʻaki mo e 
ngaahi feituʻu ʻoku ʻi ai hoʻo kiʻi leká ʻo hangē ko e: 

• ʻapiako 

• ngaahi sēvesi ki he moʻuí. 

Ko hono ʻuhingá ke nau lava ʻo mahinoʻi 
leleiange ʻa e tuʻunga ʻo hoʻo kiʻi leká. 

ʻI he taimi te nau ʻaʻahi atu aí, te nau 
fakamatalaʻi atu: 

• ʻa e ʻuhinga ʻoku nau ʻaʻahi atu aí 

• ʻa e meʻa ʻoku nau hohaʻa fekauʻaki mo iá. 
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ʻE toe lava foki ke hiki hifo ʻa e meʻa te 
nau leaʻakí. 

 

 

 

ʻE lava ke ke ʻeke ki he kaungāue ki he keisí 
ʻa e lahitaha ʻo e fehuʻi ʻokú ke fiemaʻú. 

 

 

 

Pea ʻe lava ke ke ʻeke ki ha taha kehe ke 
tokoni atu.  

Ko e fakatātaá: 

• ko ha kaumeʻa pe ko ha mēmipa 
ʻo e fāmilí 

• ha taha ʻe lava ke lea hake maʻau. 
 

  

 

Te nau ala ʻaʻahi atu koeʻuhí ko ha meʻa ʻoku 
hoko ki hoʻo kiʻi leká ʻa ia ʻoku fiemaʻu ke ke 
ʻilo fekauʻaki mo ia. 
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Ko e faʻahinga fehuʻi te nau ʻeké 

ʻE ʻeke atu ʻe he kaungāue ki he keisí ʻa e 
ngaahi fehuʻi fekauʻaki: 

 

• mo e malu hoʻo kiʻi leká 

• meʻa ʻoku nau hohaʻa fekauʻaki mo iá 

 

 

 

• kapau ʻoku hohaʻa ho fāmilí fekauʻaki 
mo ha meʻa. 
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ʻE toe lava foki ʻe he kaungāue ki he keisí ke 
ʻeke ̒ a e ngaahi fehuʻi ke mahinoʻi hoʻo fāmilí, 
hangē ko e: 

 

• ko e hā ʻa e meʻa lelei pe kovi naʻe toki 
hoko ki mui ní 

• ko hai naʻe feohi ha taimi mo hoʻo kiʻi leká, 
kau ai ko hai ʻoku nofo ʻi ho ʻapí 

 

 

• ko e hā ʻa e tokoni ʻoku maʻu ʻe ho fāmilí, 
pe ko e hā ʻa e tokoni ʻokú ke fiemaʻú 

• ko hai ʻa e ngaahi mēmipa ʻi he 
komiunitī ʻe lava ke tokoni ki he 
malu ʻa hoʻo kiʻi leká. 
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Tuku taimi maʻa hoʻo kiʻi leká 

Ko e ngāue ia ʻa e kaungāue ki he keisí ke 
fakamoleki ʻa e taimi mo hoʻo kiʻi leká ke 
nau mahinoʻi ʻa e tuʻunga ʻo ʻenau moʻuí. 

Ko e fakatātaá, ʻe ala lava ke nau: 

• ʻeke ange kia kinautolu ha ngaahi fehuʻi 

• vaʻinga mo kinautolu. 

ʻE talanoa atu ʻa e kaungāue ki he keisí kia 
koe ki muʻa ke nau fakamoleki ha taimi mo 
hoʻo kiʻi leká. 

Te nau talaatu kiate koe ʻa e meʻa te nau 
talanoa ki ai mo hoʻo kiʻi leká. 

ʻE malava pe foki ke ʻikai ke nau talanoa atu kia 
koe ki muʻa pea nau maʻu ha taimi mo hoʻo kiʻi 
leká. 

Kapau ʻe hoko eni, te nau talaatu ʻa e meʻa naʻa 
nau talanoa ki ai mo hoʻo kiʻi leká ʻi he vave 
taha pē te nau lavá. 
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Kapau ʻoku lavea hoʻo kiʻi leká 

 

Kapau ʻoku tui ʻa e kaungāue ki he keisí ʻoku 
lavea ʻa hoʻo kiʻi leká, ʻe lava ke nau talaatu 
ke ke ʻave hoʻo kiʻi leká ki he falemahakí. 

ʻOku pehē ʻe he laó te nau lava ke kole atu 
ke fai ʻa e meʻá ni. 

 

 

Kapau ʻoku faingataʻa ke ʻalu ki he falemahakí, 
ʻe lava ʻe he kaungāue ki he keisí ke aleaʻi ha 
taha ke ʻave koe. 

 

 

Lolotonga hono sivi ʻe ha toketā hoʻo kiʻi leká, 
ko hoʻo kiʻi leká ʻe ʻi he malumalu ia ʻo ʻemau 
tokangaʻi fakalaó. 

 

 

ʻE faʻu ʻe he toketaá ha līpooti hili ʻenau sivi 
hoʻo kiʻi leká. 
 

ʻE lava ke ke ʻeke ki hoʻo tokotaha ngāue ki 
hoʻo keisí ki ha tatau ʻo e līpooti ko ení. 
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Ko e līpooti ʻa e toketā ʻe kau ai ʻa e 
fakamatala fekauʻaki mo e: 

• kapau ko hoʻo kiʻi leká ʻoku lavea pe 
ʻoku ʻi ha tuʻunga fakatuʻutāmaki ke 
hoko ai ʻo lavea 

• ko e ʻuhinga ʻoku nau tui ai ʻoku lavea 
ʻa hoʻo kiʻi leká 

• ko e meʻa naʻa nau fanongo ai 
fekauʻaki mo e lavea hoʻo kiʻi leká 

• ko e meʻa hoko ʻoku nau fakakaukau 
ʻoku totonu ke hokó. 

 

Ko e kaungāue ki he keisí te nau ngāueʻaki 
ʻa e līpooti ʻa e toketā ke fakakaukauʻi pe 
ʻoku malu ʻa hoʻo kiʻi leká. 

 

 

ʻE talanoa atu ʻa e kaungāue ki he 
keisí fekauʻaki mo: 

• ha palani ke ʻai ke malu hoʻo kiʻi leká 

• ko e meʻa ʻoku fiemaʻu ke fai ʻe he kakaí 
ke ʻai ke malu ʻa hoʻo kiʻi leká. 
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Fai ha talatalanoa fakamatakali 

 

 

ʻE ala lava ke fakatalanoa ʻa e kaungāue 
ki he keisí ki ha taha mei ha matakali pe 
puipuituʻa tatau mo hoʻo kiʻi leká. 

Ko hono fai ení ke nau lava ʻo mahinoʻi 
leleiange ʻa e ngaahi aʻusia mo e ngaahi 
fiemaʻu ʻa hoʻo kiʻi leká. 

ʻOku mau ui eni ko ha ‘talatalanoa fakamatakali’. 
 

 

 

Ko ho matakalí ko e: 

• founga hoʻo moʻuí 

• ko e anga hoʻo fakakaukaú pe fai ha meʻa 
he taimí ni koeʻuhí anga hoʻo tupu haké 

• ko hoʻo tuí 

• ko e meʻa ʻoku mahuʻinga kiate koé. 

 

 

Te nau ala lava ke pehē ko hoʻo kiʻi leká: 

• ʻoku ʻikai malu 

• heʻikai lava ke nofo mo koe. 

ʻE lava ke ke maʻu ʻa e fakamatala lahiange 
fekauʻaki mo e meʻa ʻe hoko kapau ʻoku ʻikai 
malu ki hoʻo kiʻi leká ke nofo ʻi ʻapi ʻi he peesi 32. 
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Fakataha mo ho fāmilí 

ʻE lava ke ʻeke atu ʻe he kaungāue ki he keisí 
pe ʻokú ke fiemaʻu ke kau ʻi ha fakataha mo e: 

 

• ngaahi mēmipa ho fāmilí 

• ko e kakai ʻoku nau tokanga fekauʻaki 
mo koe mo hoʻo kiʻi leká. 
 

 

ʻOku mau ui ʻa e fakataha ko ení ko ha 
‘Konifelenisi Fakakulupu Fakafāmili’. 

 

ʻI he fakataha ko ení, ko koe mo ho fāmilí ʻe 
lava ke mou faʻu ha palani ke tauhi ke malu 
ʻa hoʻo kiʻi leká. 

ʻE lava ke ke kole ki ha taha ʻo e ngaahi 
fakataha ko ení naʻa mo e ʻikai ke fokotuʻu ʻe 
he tokotaha ngāue ki he keisí ke fai pehē. 

 

 

 

ʻE lava ke ke ʻeke pe kuo fai ʻe he kaungāue 
ki he keisí ha talatalanoa fakamatakali. 
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Ko e hā e meʻa ʻe hokó hili ʻenau ʻaʻahí? 

 

Hili ʻenau ʻaʻahi atu ki ho ʻapí, ko e 
kaungāue ki he keisí te nau hiki tohi ʻa 
e meʻa naʻa nau sio mo fanongo ki aí. 

ʻE lava ke ke kole kia kinautolu ki ha 
tatau ʻo ʻenau noutí. 

 

 

 

Fakataha, ʻe fakakaukauʻi ai ʻe he kaungāue 
ki he keisí pe ko hoʻo kiʻi leká: 

• ʻoku malu 

• fiemaʻu ha palani ke tokoniʻi kinautolu 
ke nau malu 

• ʻikai malu. 
 

 

Te nau talaatu ʻa e meʻa kuo nau fili 
ke fai. 
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ʻOku mau fakamatalaʻi ʻa e meʻa ʻe hokó 
kapau ʻoku nau fili ko hoʻo kiʻi leká ʻoku ʻikai 
malu ʻi he peesi 32. 

Kapau te nau fili ʻoku malu ʻa hoʻo kiʻi leká, ʻe 
ala lava ke kei fiemaʻu pē ʻa e kaungāue ki he 
keisí ke ngāue lahiange mo koe. 

ʻOku hoko eni kapau ʻoku ʻi ha tuʻunga 
fakatuʻutāmaki hoʻo kiʻi leká ke hoko ʻo 
lavea ʻi he kahaʻú. 

 

 

 

ʻOku mau maʻu ʻa e fakamatala ke fakamatalaʻi 
ʻa e ʻuhinga ʻoku mau kei fiemaʻu ai ke ngāue mo 
koé, neongo ʻoku malu pē ʻa hoʻo kiʻi leká. 

Te ke lava ʻo maʻu ʻa e fakamatala ko ení ʻi 
heʻemau uepisaití. 

www.dcj.nsw.gov.au/resources/easy-read-
hub.html  

 

  

 

ʻOku mau fakamatalaʻi ʻa e meʻa ʻe hokó 
kapau te nau fili ko hoʻo kiʻi tamá ʻokú ne 
fiemaʻu ha palani ke tauhi kinautolu ke 
malu ʻi he peesi 24. 

http://www.dcj.nsw.gov.au/resources/easy-read-hub.html
http://www.dcj.nsw.gov.au/resources/easy-read-hub.html
http://www.dcj.nsw.gov.au/resources/easy-read-hub.html
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Toe ʻaʻahi atu ki ho ʻapí 

 

ʻE fiemaʻu ʻe he kaungāue ki he keisí ke 
toe vakaiʻi ho ʻapí kapau ʻoku ʻi ai ha liliu 
ʻi he tuʻunga malu hoʻo kiʻi leká. 

Ko e fakatātaá, kapau ʻoku ʻi ai ha taha ʻe 
hiki atu ki ho ʻapí. 

 

Te nau toe vakaiʻi foki ho ʻapí: 

 

• ke fakapapauʻi ko e palani fekauʻaki 
mo e malu ʻa hoʻo kiʻi leká ʻoku kei 
ngāue lelei 

 

 

• kapau te mau fili ke taʻofi 
ʻemau ngāue mo ho fāmilí. 

 

 

ʻE lava ke hoko eni kapau: 

• ʻoku malu ʻa hoʻo kiʻi leká 

• ʻoku ʻikai ha fakatuʻutāmaki ke nau 
hoko ai ʻo lavea ʻi he kahaʻú. 
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Ko e hā ʻa e meʻa ʻe hokó kapau ʻe fiemaʻu ʻe 
hoʻo kiʻi leká ha palani ke hoko ai ʻo malu? 

ʻE lava ʻe he kaungāue ki he keisí ke nau fili: 

• ʻoku ʻikai malu hoʻo kiʻi leká  

ka 

• ko hano liliu ʻa e ngaahi meʻá ʻi he taimí ni 
ʻe lava ke tauhi ai kinautolu ke nau malu. 

ʻE ngāue ʻa e kaungāue ki he keisí mo koe 
ke faʻu ha palani fekauʻaki mo e founga ke 
liliu ʻa e ngaahi meʻa ko iá.  

ʻOku mau ui eni ko ha ‘palani malu’. 

Ko ha palani taimi-nounou ke tokoni ke 
nofo malu hoʻo kiʻi leká: 

• ʻi ho ʻapí 

• ʻi ha feituʻu ʻokú ke fili. 

Ko e palani malu ko ha lisi ʻo e ngaahi meʻa 
ʻoku fiemaʻu ʻe he tokotaha kotoa ke fai ke 
ʻai ke fakapapauʻi ʻa e malu ʻa hoʻo kiʻi leká. 

ʻOku kau heni ʻa: 

• koe pea mo ho fāmilí 

• e kakai te nau lava ke tokoniʻi koe 

• e kaungāue ki he keisí. 
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Ko e meʻa ʻoku fakakau ki he palani malú 

 

Ko e palani malú ʻoku kau ai ha lisi ʻo e ngaahi 
fakatuʻutāmakí.  

Ko e ngaahi meʻa eni ʻe lava ke ne fakalaveaʻi 
hoʻo kiʻi leká. 

 

 

Hoko ki he fakatuʻutāmaki takitaha ko ha ngāue 
ke fai ʻe ha taha ke tauhi ke malu ʻa hoʻo kiʻi leká 
mei he fakatuʻutāmaki ko iá. 

 

 

Ko ha ngāue kau ai ʻa e: 

• ko hai te ne fai iá 

• te nau fai ia ʻafē. 
 

 

Ko ha fakatātā ʻo ha ngāue ko ha taha ʻi ho 
fāmilí te ne tokangaʻi hoʻo kiʻi leká lolotonga 
hoʻo ʻi he ngāué. 
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Te ke faʻu ʻa e palani malú mo ha tokotaha 
ngāue ki he keisí. 

 

Ko hono faʻu ha palani malu 

 

 

ʻOku totonu ke ke talange kia kinautolu ʻa e 
meʻa ʻokú ke fakakaukau ʻoku fiemaʻu ke hoko 
ke ʻai ke malu ʻa hoʻo kiʻi leká. 

ʻOku kau heni ʻa e meʻa ʻokú ke fiemaʻu mei he 
niʻihi kehé. 

 

 

ʻE toe lava foki ke ke ʻeke ʻa e ngaahi fehuʻi 
fekauʻaki mo e ngaahi fili ʻokú ke maʻú. 

 

 

ʻE lava hoʻo kiʻi leká ʻo tokoni ki hono faʻu ʻa e 
palani malú. 

ʻE lava ke nau talaange ki he tokotaha ngāue 
ki he keisí ʻa e meʻa ʻoku nau fiemaʻu ke ongoʻi 
malu aí.  



 

Peesi 27 ʻo e 43 
 

 

 

 

Ko ha fakakaukau lelei ia ke ʻai ha taha 
ʻokú ke falala ki ai ke tokoni atu kia koe. 

Ko e fakatātaá: 

 

• ko ha mēmipa ʻo e fāmilí 

• ha loea 

• ko ha tokotaha tokoni. 

 

 

ʻE lava ke nau hiki ha nouti. 
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Tokoni ke faʻu ʻa e palani malú 

 

ʻOku totonu ki he tokotaha ngāue ki he 
keisí ke fakapapauʻi ʻoku lava ke ke: 

• mahinoʻi ʻa e palani malú 

• fai ʻa e ngaahi ngāué. 
 

 

Kapau ko ha tokotaha koe ʻokú ke 
faingataʻaʻia fakaesino, ʻe lava ke ke kole 
ki ha palani malu ʻa ia ʻoku feʻungamālie 
mo e meʻa ʻokú ke fiemaʻú. 

 

 

ʻE toe lava ʻe hoʻo tokotaha ngāue ki hoʻo keisí 
ke fakapapauʻi ko hoʻo palani malú ʻoku ʻi hoʻo 
leá kae ʻikai ko e lea faka-Pilitāniá. 
 

ʻE lava ke nau fokotuʻutuʻu ki ha taha ke ne 
fakatonuleaʻi ia. 
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ʻE toe lava foki ke hoko ko ha fakakaukau 
lelei ke maʻu ha faleʻi fakalao ke ke 
mahinoʻi ʻa e ngaahi fili ʻe lava ke ke faí. 

ʻE lava ke ke maʻu ʻa e ngaahi fakaikiiki ʻo e 
fetuʻutaki ki he ngaahi sēvesi fakalaó ʻi he 
peesi 36. 

 

 

 

Kapau ʻokú ʻikai ke ke fiefia ki he founga 
naʻe faʻu ai ʻa e palani malú, ʻe lava ke ke 
ʻaʻahi ki heʻemau uepisaití. 

http://www.dcj.nsw.gov.au/children-and-  
families/nsw-child-protection-guide-for-  
families/when-a-caseworker-visits/safety-  
plans.html  

 

http://www.dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/when-a-caseworker-visits/safety-plans.html
http://www.dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/when-a-caseworker-visits/safety-plans.html
http://www.dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/when-a-caseworker-visits/safety-plans.html
http://www.dcj.nsw.gov.au/children-and-families/nsw-child-protection-guide-for-families/when-a-caseworker-visits/safety-plans.html
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Muimui ʻi he palani malú 

ʻE vakaiʻi ʻe he kaungāue ki he keisí pe ʻoku 
fēfē hoʻo ngāueʻaki ʻa e palani malú. 

ʻE kau heni ʻa hono fakapapauʻi ʻokú ke maʻu 
ʻa e meʻa ʻoku fiemaʻu ke ke fai ʻi he ngāue 
takitaha. 

Te nau toutou vakaʻi ʻa e palaní kaeʻoua 
ʻoku malu ʻa hoʻo kiʻi leká mei he ngaahi 
fakatuʻutāmaki ʻi he palaní. 

ʻI he taimi ʻe niʻihi ʻe liliu ʻa e palani malú kapau 
ʻe liliu ʻa e ngaahi tuʻunga ʻa ho fāmilí. 

Ko e fakatātaá, kapau ko ha kaumeʻa pe mēmipa 
ʻo e fāmilí heʻikai lava ke ne toe tokangaʻi hoʻo kiʻi 
leká. 

ʻE fakapapauʻi ʻe he kaungāue ki he keisí ke 
talaatu kapau ʻe liliu ʻa e palani malú. 

Kapau ʻe liliu ʻa e palaní ʻo ʻikai ke ke ʻilo 
fekauʻaki mo ia, talanoa ki he kaungāue ki 
he keisí ʻi he vave taha ʻe ala lavá. 
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Kapau heʻikai lava ke ke muimui ʻi he palani malú 

ʻOku totonu ke ke ʻai ke ʻiloʻi ʻe he kaungāue ki 
he keisí kapau ʻoku fuʻu faingataʻa ke muimui 
ki he palani malú. 

ʻE ala fiemaʻu ke mou ngāue fakataha ke liliu 
ʻa e ngaahi ngāue. 

Ko ha meʻa lelei ke hoko ʻo faitotonu fekauʻaki 
mo anga hoʻo ongoʻí kae lava ke ke maʻu ʻa e 
tokoni ʻokú ke fiemaʻú. 

Fakapapauʻi ke maʻu ke lahi ʻa e tokoni mei he 
kakai ʻoku nau tokanga fekauʻaki mo koe mo 
hoʻo kiʻi leká. 

Tala ki he kaungāue ki he keisí kapau ʻoku ʻikai 
ha taha ʻe lava ke tokoni atu. 

ʻE lava ke nau fakahoko koe ki he ngaahi 
sēvesi mo e kakai ʻe lava ke tokoní. 
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Ko e hā ʻe hokó kapau ʻoku ʻikai malu 
hoʻo kiʻi leká? 

 

Kapau ʻe fakakaukau ʻa e kaungāue ki he 
keisí ʻoku ʻikai malu hoʻo kiʻi leká, heʻikai 
malava kenau nofo mo koe. 

 

 

ʻE malava ke mau fiemaʻu ke tuku hoʻo 
kiʻi leká ʻi ha feituʻu kehe.  

ʻOku mau ui eni ko e ‘tokangaʻi mavahe 
mei ʻapi’. 

 
 

 

Kuo mau hiki tohi ha ngaahi fakamatala ʻe niʻihi 
fekauʻaki mo e tokangaʻi mavahe mei ʻapí.  

Te ke lava ke maʻu eni ʻi heʻemau uepisaití.  

www.dcj.nsw.gov.au/resources/easy-read-hub.html  
 

 

Pe te ke malava pe ke faʻu ha felotoi mo ha 
taha kehe ke ne tokangaʻi hoʻo kiʻi leká. 

 

http://www.dcj.nsw.gov.au/resources/easy-read-hub.
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Felotoi ki ha Tokangaʻi Fakataimi 

ʻE ala lava pe ke ke faʻu ha felotoi mo 
kimautolu ʻa ia ʻoku ʻuhingá: 

• ko hoʻo kiʻi leká ʻe nofo ia mo ha 
taha kehe  

ka 

• te ke kei lava pē fai ʻa e ngaahi fili maʻa 
hoʻo kiʻi leká. 

ʻOku mau ui eni ko e ‘Felotoi Tokangaʻi 
Fakataimi’. 

Ko ha loea ʻe lava ke tokoni atu ke fai ha 
Felotoi Tokangaʻi Fakataimi. 

ʻOku ʻuhingá ʻe lava ke ke fai ʻa e ngaahi fili 
fekauʻaki: 

• mo hai ʻe nofo mo hoʻo kiʻi leká 

• founga mo e taimi ʻe lava ai ke ke sio ki 
hoʻo kiʻi leká. 
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Ko e palani ko ení ʻoku ʻi ai hono ngaahi 
ngāue kuo pau ke fai ʻe he tokotaha kotoa 
ke lava hoʻo kiʻi leká ʻo foki mai ki ʻapi. 

 

 

Te ke faʻu ʻa e palani ko ení mo e 
tokotaha ngāue ki he keisí hili hoʻo fai 
ʻa e Felotoi Tokangaʻi Fakataimí. 

Ko hoʻo Felotoi Tokangaʻi Fakataimí ʻe toe 
fakakau ai ha palani ki ha faʻahinga tokoni 
pē te ke fiemaʻu. 

 

 

  

 

Ko e Felotoi Tokangaʻi Fakataimí ʻoku kau ai 
ha palani ki hoʻo kiʻi leká ke foki mai ki ʻapi. 

 

Ko ha palani taimi-lōloa ange eni ia ʻi he 
palani malú. 
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Ko hono fakangata ʻa e Felotoi Tokangaʻi Fakataimí 

 

Ko koe mo e tokotaha ngāue ki he keisí te 
mo felotoi ki he lōloa ʻe aʻu ki ai ʻa e Felotoi 
Tokangaʻi Fakataimí. 

ʻE lava ke aʻu ia ki he māhina ʻe 3. 

 

 

Kapau te ke fiemaʻu pē ha toe kiʻi taimi 
lōloa ange ke fakaʻosi ai ʻa e ngaahi 
ngāué, ʻe lava ke mau fakalōloa ia ke 
lōloa ange ʻi he māhina ʻe 3. 

 

 

ʻE lava ke mau fili ke fakangata ʻa e 
Felotoi Tokangaʻi Fakataimí ʻi ha 
faʻahinga taimi pē. 

 

 

 

ʻE toe lava foki ke ke fili ke fakangata ʻa e 
Felotoi Tokangaʻi Fakataimí ʻi ha faʻahinga 
taimi pē. 

Kapau te ke fai pehē, ʻe vakaiʻi ʻe he 
tokotaha ngāue ki he keisí pe ʻoku malu 
ki hoʻo kiʻi leká ke foki mai ki ʻapi. 
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Ngaahi sēvesi fakalaó 

Sēvesi fakalao maʻae Kau ʻApolisinoló 

ʻE lava ke ke fetuʻutaki ki he Sēvesi Fakalao 
ʻa e Kau ʻApolisinoló ki ha faleʻi fakalao. 

ʻE lava ke ke tā kia kinautolu. 

1800 733 233 

ʻE lava ke ʻaʻahi ki heʻenau uepisaití. 

www.alsnswact.org.au  

Tokoni Fakalao ʻa NSW 

ʻE lava ke ke fetuʻutaki ki he Tokoni 
Fakalao ʻa NSW ki ha faleʻi fakalao. 

ʻE lava ke ke tā kia kinautolu. 

1300 888 529 

ʻE lava ke ʻaʻahi ki heʻenau uepisaití. 

www.legalaid.nsw.gov.au  

http://www.alsnswact.org.au/
http://www.legalaid.nsw.gov.au/
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ʻE lava ke ke fetuʻutaki ki he Sēvesi 
Fakalao ʻa e Kakai Fefiné ki ha faleʻi 
fakalao. 

ʻE lava ke ke fetuʻutaki ki he Taukapo maʻae 
Kau Faingataʻaʻia Fakaesino ʻa NSW ki ha 
tokoni ke nau lea maʻau. 

ʻE lava ke ke tā kia kinautolu. 

1300 365 085 

ʻE lava ke ʻaʻahi ki heʻenau uepisaití. 

www.da.org.au 

Sēvesi Fakalao maʻae Kakai Fefiné 

ʻE lava ke ke tā kia kinautolu. 

1800 801 501 

ʻE lava ke ʻaʻahi ki heʻenau uepisaití. 

www.wlsnsw.org.au 

Kau Poupou ki he Kau Faingataʻaʻia Fakaesino ʻa NSW 

 

http://www.da.org.au/
http://www.wlsnsw.org.au/
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Ko e faingataʻaʻia fakaeʻatamai te ne uesia 
ʻa e anga hoʻo: 

• ako ha ngaahi meʻa foʻou

• solova ʻa e ngaahi palopalemá

• fetuʻutakí

• fai ha ngaahi meʻa ʻiate koe pē.

ʻE lava ke ke tā kia kinautolu. 

02 9265 6300 

ʻE lava ke ʻaʻahi ki heʻenau uepisaití. 

www.idrs.org.au 

Sēvesi ki he Totonu ʻa e Kau Faingataʻaʻia Fakaeʻatamai 

ʻE lava ke ke fetuʻutaki ki he Sēvesi ki he 
Totonu ʻa e Kau Faingataʻaʻia Fakaeʻatamaí 
ki ha tokoni: 

• ke lea ʻo taukapoʻi koe

• kapau ʻoku ʻi ai haʻo faingataʻaʻia
fakaeʻatamai.

http://www.idrs.org.au/
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Fetuʻutaki mai kia kimautolu 

Ko e kole ki ha tokoní ʻoku lava ke ne fakahaaʻi: 

• ko ha mātuʻa mālohi koe

• ʻokú ke loto ke malu ʻa hoʻo kiʻi leká.

Kapau ʻokú ke fiemaʻu ha tokoni, ʻe 
lava ke ke ʻaʻahi ki heʻemau uepisaití. 

www.dcj.nsw.gov.au 

Ko hoʻo tokotaha ngāue ki hoʻo keisí 

ʻE toe lava foki ke ke fetuʻutaki ki hoʻo 
tokotaha ngāue ki hoʻo keisí ki ha fakamatala 
fekauʻaki mo e founga hoʻo maʻu ha tokoni. 

ʻE lava ke ke hiki ʻa e fakaikiiki ke fetuʻutaki 
ai kiate kinautolu ʻi lalo. 

Ko e hingoa ʻo hoʻo tokotaha ngāue ki 
hoʻo keisí: 

http://www.dcj.nsw.gov.au/
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Ko e fika telefoni ʻo hoʻo tokotaha 
ngāue ki hoʻo keisí: 

Ko e ʻīmeili ʻo hoʻo tokotaha ngāue 
ki hoʻo keisí: 

Ko hoʻo Senitā ki he Ngaahi Sēvesi Fakakomiunitī 
ʻi ho feituʻú 

ʻE lava ke ke fetuʻutaki ki hoʻo Senitā ki he 
Ngaahi Sēvesi ʻa e Komiunitī ʻi ho feituʻú ki ha 
fakamatala fekauʻaki mo hono maʻu ha tokoni. 

ʻE lava ke ke hiki ʻenau fika telefoní ʻi lalo. 
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Fai ha lāunga fekauʻaki mo ʻemau ngaahi sēvesí 

ʻI he taimi ʻokú ke fai ai ha lāunga, te ke 
talaange ki ha taha ʻoku ʻi ai ha meʻa: 

• kuo fehalaaki

• ʻoku ʻikai ke ngāue lelei.

Kapau ʻokú ke loto ke fai ha lāunga 
fekauʻaki mo ʻemau sēvesí, ʻe lava ke 
ke fetuʻutaki ki he ʻIuniti Fakaʻekeʻeke, 
Fai ha Tali mo e Lāungá. 

ʻE lava ke ke tā kia kinautolu. 

1800 000 164 

ʻE lava foki ke ke toe ʻave kia kinautolu ha ʻīmeili. 

complaints@facs.nsw.gov.au  

mailto:complaints@facs.nsw.gov.au
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Lisi ʻo e Ngaahi Foʻi Leá 

ʻOku fakamatalaʻi ʻe he lisi ko ení ʻa e ʻuhinga ʻo e ngaahi foʻi lea 
matolu ʻi he tūhulu ko ení. 

 
 Tokotaha ngāue ki he keisí 

Ko ʻemau kaungāue ki he keisí ʻe lava ke nau 
tokoniʻi koe ke ke: 

• tokangaʻi hoʻo kiʻi leká 

• nofo malu. 

 

 
 Ngaahi sēvesi ki hono maluʻi ʻo ha kiʻi leka 

Ko e ngaahi sēvesi ki hono maluʻi ʻo ha kiʻi leka 
ʻoku nau ngāue mo e ngaahi fāmilí mo e ngaahi 
komiunitī ke fakapapauʻi ʻoku malu ʻa e fānaú. 

ʻE lava ke nau fakakaukauʻi kapau ko ha kiʻi 
leka ʻoku ʻikai malu ʻi honau ʻapí. 

 

 
 Lāunga 

ʻI he taimi ʻokú ke fai ai ha lāunga, te ke 
talaange ki ha taha ʻoku ʻi ai ha meʻa: 

• kuo fehalaaki 

• ʻoku ʻikai ke ngāue lelei. 
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Anga-fakafonua 

Ko ho matakalí ko e: 

• founga hoʻo moʻuí 

• ko e anga hoʻo fakakaukaú pe fai ha meʻa 
he taimí ni koeʻuhí ko e anga hoʻo tupu 
haké 

• ko hoʻo tuí 

• ko e meʻa ʻoku mahuʻinga kiate koé. 

Faingataʻaʻia fakaʻatamai 

Ko e faingataʻaʻia fakaeʻatamai te ne uesia 
ʻa e anga hoʻo: 

• ako ha ngaahi meʻa foʻou 

• solova ʻa e ngaahi palopalemá 

• fetuʻutakí 

• fai ha ngaahi meʻa ʻiate koe pē. 

Loea 

Ko e loeá ko ha taha ʻokú ne ʻiloʻi ʻa e laó. 

 
 Ko e Information Access Group naʻa nau faʻu ʻa e tūhulu 

Faingofua ke Lau ko ení ʻo ngāueʻaki ʻa e ngaahi falukunga ʻata 
mo e ngaahi kuo ʻosi lokaʻi ʻīmisi. Ko e ngaahi ngaahi ʻīmisí ʻe ʻikai 
lava ke toe ngāueʻaki nai ʻo ʻikai ha ngofua. Ki ha faʻahinga 
fakaʻekeʻeke pē fekauʻaki mo e ngaahi ʻīmisí, kātaki ʻo ʻaʻahi ki he 
www.informationaccessgroup.com.  

Lau mai ʻa e fika ngāue 5918-A. 

 

 

 

http://www.informationaccessgroup.com/
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