
How to apply
• Fill in the application attached 

and email it to: 
jobswithSNSW@dcj.nsw.gov.au

• Applications close on
20 September 2024.

We’d love you to consider 
working with us!

Service NSW 
internships and 
traineeships 

We’re looking for motivated 
young people to join our team
Are you:
• passionate about delivering

excellent customer service
• 16 or older
• in, or have previously been in,

out-of-home care?

Apply now for a Service NSW 
traineeship or internship. 

For more info email jobswithSNSW@dcj.nsw.gov.au with 
the subject ‘Service NSW Traineeship or Internship query’.
Service NSW traineeships and internships are a joint initiative  
of Service NSW and the Department of Communities and Justice.

About the traineeship
• Full-time 12 month program.

• Work as a Digital Service Representative Trainee or a
Customer Concierge Operator Trainee.

• Earn a salary.

• Study for a Certificate III Business (Customer
Engagement) awarded on successful completion.

• Opportunity for ongoing employment with Service NSW.

About the internship 
• Full-time 3 to 6 month program (some up to 12 months).

• Work in a temporary role as a Digital Service
Representative or Customer Concierge Operator.

• Earn a salary.

• Receive a certificate of completion.

• Opportunities for ongoing employment with
Service NSW.
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