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CSNSW Status
November  2023

D23/1368031 CSNSW Formal Response to Attorney General Nov 2023

16-Aug-23 SH Non-publication orders 
SH died on 19 January 2020 at Cessnock Correctional Centre, NSW from 
hanging. His death was intentionally self-inflicted while he was in the lawful 
custody of Corrective Services NSW.

Joint 
Recommendatio
n  - Justice 
Health and 
CSNSW

To the Chief Executive Officer, Corrective Services New South Wales and to the Chief Executive Officer, Justice 
Health, and Forensic Mental Health Network New South Wales:
I recommend that Corrective Services NSW and Justice Health NSW conduct inter-agency consultations and 
implement measures aimed at further improving the provision or accessibility of information to families and next of 
kin who are concerned about an inmate’s mental health.

Supported In Progress The Corrective Services NSW (CSNSW) website has been updated and now 
provides details about how family members can contact relevant Correctional 
Centres to express their concerns about an inmate's mental health. 
New policy and procedures have been drafted in the Custodial Operations Policy 
and Procedures (COPP) section 6.3 'Inmate health needs' outlining the action to be 
taken by staff when receiving health information about an inmate including 
information relating to a mental health issue or information about a risk of self-harm 
or suicide. CSNSW is consulting with stakeholders, including Justice Health & 
Forensic Mental Health Network on the proposed amendments.
CSNSW is undergoing a complete review of the families handbook which will 
include clear instructions about how to contact a correctional centre in order to 
provide information about an inmate’s medical health including mental health in 
urgent or important circumstances.

Supported/Partially 
supported/Not 
supported/Under 
consideration

Recommendation
Recommendati
ons made to:

Coronial Findings
Name to be 
published on 
the website

Date of 
finding

Page 1 of 1




