
 
 
 
 
For information: FAQs from annual accountability 2024-2025 briefing session for service 
providers 

 

Please forward this email to others in your organisation who need to know 

about this information. 

Dear service provider 

Thank you to those who attended the 2024-2025 annual accountability 

briefing session on 7 August 2025.  

Frequently asked questions (FAQs) have now been prepared from the 

session and have been published on the DCJ website, along with the 

original annual accountability FAQs (see FAQ 16).  

The FAQs will be updated after each subsequent briefing session.   

Future briefing sessions 

You still have time to register to attend one of the future annual 

accountability briefing sessions for service providers: 

Annual accountability – questions 

and answers from service provider 

briefing 

Communities and Justice 

https://dcj.nsw.gov.au/content/dam/dcj/dcj-website/documents/service-providers/work-with-us/FAQS_accountability_briefing_service_providers.pdf
https://dcj.nsw.gov.au/service-providers/working-with-us/contract-management-policies-resources/annual-accountability/frequently-asked-questions.html


• Tuesday, 2 September 2025 from 10:00AM to 11:30AM - register 

here 

• Wednesday 15 October 2025 from 2:30 to 4:00 pm – register 

here 

If the registration link isn’t working, please try copying the link into a different 

internet browser (such as Google Chrome or Microsoft Edge). Otherwise, try 

clearing your internet browser’s cache and cookies and try again.  

Your obligations for annual accountability 

A reminder that annual accountability submissions are due on or before 

31 October 2025. Under your contract with DCJ, it is a requirement that you 

comply with all applicable policies as amended from time to time, which 

includes the annual accountability requirements. 

It is important your submission is received on or before this date, DCJ 

reserves its rights to enforce available contractual rights. For example, 

issuing a breach notice with possible action such as withholding/ suspending 

payments or payments, or placing you on a Performance Improvement Plan.  

If you have any questions, please contact your DCJ contract manager. 

Regards 

 

Melinda Norton 

Executive Director, Partnerships 

Strategy, Policy and Commissioning 

Department of Communities and Justice 
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