
InDEX A HANDY INDEX OF DEX RESOURCES

About DEX
• Data Exchange Protocols

• Program specific guidance for Govt of NSW programs

MyGovID and RAM
• MyGovID and RAM FAQs

• Getting onto the Data Exchange

• Digital Identity and the Data Exchange

About TEI
• Draft TEI Program Specifications

• TEI outcomes framework

• TEI Program Logic

• TEI contract (Standard terms and Schedule)

DEX set up
• Data Exchange Quick Start Guide

• Data Exchange System User Access Request Form

• Setting up outlets in the Data Exchange

• How do I set up my cases, sessions and clients?

Privacy and consent
• Privacy Information Sheet

• Using the Data Exchange: Consent and Privacy

• Example client intake form

• Information for clients about privacy

TEI Minimum Dataset
• Data collection and reporting guide

• What information do I need to record in DEX?

Measuring outcomes (SCORE)
• TEI Outcomes Alignment Tool

• Measuring outcomes in TEI: E-learning modules

• What is SCORE and how can I use it for TEI?

• TEI guide to developing surveys

• What is Community SCORE in the TEI program? 

• Community Outcomes (SCORE) Fact Sheet

• A partnership approach to reporting outcomes

• Measuring outcomes: a beginner’s guide

• How to use SCORE with clients

• SCORE Translation Matrix
• Outcomes Matrix and examples

Reporting data
• Log in to the Data Exchange web-based portal

• Bulk File Upload Technical Specifications
• Web Services Technical Specifications

Qualitative data reporting
• TEI Data Collection & Reporting Guide (p34)

Sector development reporting
• Optional Reporting Tool Template 
• Optional Reporting Tool – Appendices

DEX reports
• Access, Explore and Export your Data Exchange Data

• Using data in the TEI Program

• Using data to improve our services

• The NSW TEI Activity Report

• Recording alternate forms of service delivery

Data quality
• The importance of data quality

More info?
• TEI mailbox – TEI@facs.nsw.gov.au 

• DEX Helpdesk – 1800 020 283 or 
dssdataexchange.helpdesk@dss.gov.au
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